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MASTER OF ARTS
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MPA-014 : HUMAN RESOURCE
MANAGEMENT
Time : 3 hours Maximum Marks :

100

(Weightage : 70%)

Note : Answer five questions, selecting at least two questions

from each section, in 500 words each. All questions carry

equal marks.

SECTION-I
1.  Define man power planning and highlight its

important aspects.

2. Explain the concept of job analysis and discuss
the important methods of obtaining data for job

analysis.

3.  Highlight the important factors that determine the
salary scales of employees in civil services.

4.  Explain various types of employee benefits.

5.  Write a note in brief, on redeployment in India
with special reference to Voluntary Retirement
Scheme and National Renewal Fund.
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SECTION-II

6.  Analyse in brief, the important approaches to
management development.

7.  Explain the concept of capacity building and
examine employee capacity building sirategic in

government organisation.

8. Write a note on Institutional Arrangements for

Workers Participation in Management in India.

9. Define grievance and describe its rances and

grievance handling machinery.

10.  ‘The scope and subject areas of human resource

audit are very wide’. Discuss.
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