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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

June, 2011 

MPA-012 : ADMINISTRATIVE THEORY 
Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions out of the following given in 
sections I and II in 500 Wortb-; each, selecting at least 
two questions out of each section. All questions carry 
equal marks. 

SECTION-I 

1. Define Public Administration and bring out its 	20 

nature and scope. 

2. Discuss the general principles of administration. 	20 

3. Explain the major features of the experiments 	20 

conducted by Elton Mayo at Howthorne plant of 

Western Electric Company. 

4. "Herbert Simon identified a prominent role for 	20 

choice, values and facts, in decision making". 

Discuss. 

5. Write short notes in around 250 words on each 

of the following : 

(a) Mental Revolution and Functional 10 
Foremanship. 

(b) Marxian Views on Bureaucracy. 	 10 
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SECTION-II 

6. Discuss the major proposition underlying 

Frederick Herzberg's Motivation Hygiene Theory. 

7. Examine the views of Chester I. Barnard on 20 

systems Approach. 

8. 'Each organisation is unique in its own way, with 20 

a distinct organisational culture'. Explain the 

statement by highlighting the concept and 

components of organisational culture. 

9. 'New Public Administration came up with certain 20 

distinct goals as well as anti - goals'. Discuss. 

10. Write short notes in around 250 words on each 

of the following : 

(a) Methodological individualism and 10 

Rationality. 

(b) Recent trends in management of 10 

organisations. 
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