
CPI (Pre-Revised) 

CERTIFICATE PROGRAMME IN 
CONSUMER PROTECTION 

Term-End Examination 

June, 2011 

CPI (Pre-Revised) : CONSUMER PROTECTION - 
ISSUES AND ACTS 

Time : 3 hours 	 Maximum Marks : 100 

(Weigh tage: 70%) 

Note : CPI (Pre-Revised) should be attempted by only 

those candidates who have taken admission 

upto January 2009. 

Note : Attempt any two questions from Section-1. Attempt 

any four questions from Section-H. Attempt any four 

questions from Section-M. 

SECTION - I 

Answer any two of the following questions in about 

600 words each. Each question carries 20 marks : 2x20=40 

1. What do you mean by Economy ? Discuss the 

nature of Indian Economy. 

2. What do you mean by consumer's right to be 

informed ? Explain how this has evolved in USA, 

Canada, UK and India ? 
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3. 	Explain the following. 
(a) Difference between Indemnity and 

Guarantee 
(b) Bailmant 
(c) Agency 
(d) Implied Contract 

4. How does advertisement is used to the consumers 
into over consumption ? 
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SECTION - II 

Answer any four of the following questions in about 

300 words each. Each question carries 10 marks :4x10=40 

5. Discuss the three tier redressel mechanism under 

the consumer protection Act,1986 

6. Who is unpaid seller ? What are the rights of 

unpaid seller ? 

7. Discuss in brief any two Acts relating to Banking 

services. 

8. Write a note on Ecological issues 

9. Discuss the role of women as consumers and 

conservers. 

10. Discuss the role of foreign private capital and 

foreign trade in an economy. 

11. Discuss the law relating to safety of Drugs and 

cosmetics as provided in constitution of India and 

as under the Indian penal Code, 1860. 

12. What do you mean by the term 'negligence' ? 

Whether medical negligence is covered under 

consumer protection Act. 1986 ? 
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SECTION - III 
Write notes on any four of the following in about 
150 words : 	 4x5=20 

13. Doctrine of "Caveat emptor" 

14. Distinction between void and voidable contracts. 

15. Product liability 

16. National Income 

17. Bio-diversity and Biotechnology 

18. Consumer Coordination Council (CCC) 
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