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BACHELOR'S DEGREE PROGRAMME/ 
CERTIFICATE PROGRAMME IN 

CONSUMER PROTECTION 

Term-End Examination 
June, 2011 

(APPLICATION ORIENTED COURSE) 

ACS- 1 : CONSUMER STUDIES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any two questions from Section-I. Each 

question carries 20 marks. Attempt any four questions 

from Section-II. Each question carries 10 marks. 

Attempt any four questions from Section-III. Each 

question carries 5 marks. 

SECTION—I 

Answer any two of the following questions in 

about 600 words each. 	 20x2=40 

1. Discuss the various strategies used by sellers to 

change the attitudinal preferences to products 

and brands in order to capture high degree of 

sales. 

2. Discuss and analyse the six consumer rights 

covered under the consumer Protection Act 1986. 
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3. 	Discuss the following laws briefly, aimed to 
protect the interest of consumers. 

(a) The sale of goods Act, 1930 

(b) The agricultural produce (Grading and 
Marketing) Act, 1937 

(c) The standards of weights and Measures Act, 
1976. 

(d) The prevention of Black - Marketing and 
Maintenance of Essential commodities Act, 
1980. 

	

4. 	Write a note on the following with the help of 
decided case laws. 

(a) Remedy for negligence of Medical 
professionals. 

(b) Remedy for Negligence of Railways. 
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SECTION-II 

Answer any four of the following questions in 

about 300 words each. 	 4x1040 

5. Who is a consumer as per consumer protection 

Act, 1986 ? 

6. Discuss the important features of consumer 

Action Charter developed by Anwar Fazal in 

1978. 

7. Discuss some of the constructive ways in which 

the consumer can empower oneself [Consumer 

empowerment]. 

8. Discuss how the consumer education works as a 

strategy for consumer protection. 

9. Discuss the duties of consumers as a Corollary 

consumers right. 

10. Discuss the salient features of the Bureau of 

Standards Act, 1986. 

11. Explain the procedure for filing a complaint under 

consumer protection Act, 1986. 

12. Discuss the forms of protest generally adopted on 

consumer related issues. 
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SECTION-III 

Write short notes on any four of the following 

about 100 words each. 	 4x5=20 

13. Directive Principles of State policy. 

14. Why the consumer needs protection ? 

15. Discuss the term deficiency covered under 

consumer protection Act, 1986. With the help of 

dicided case laws. 

16. Discuss some of the useful tips for Redressal of 

Consumer Grievances. 

17. When a drug will be deemed to be : 

(a) adulterated. 

(b) Spurious. 

18. Council for fair Business Practices 
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