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TS-3 : MANAGEMENT IN TOURISM
Time : 3 hours Maximum Marks : 100

Note : Answer any five questions in about 600 words each.

1. Define Management. Mention the roles and 20
responsibilities of a Manager in a tourism
organisation.

2.  Why is decision making important in tourism 20
trade ? Discuss the steps involved in decision
making.

3.  Explain Conflict. Discuss how conflict influence 20
inter-group relations and group performance ?

4. Discuss the importance of human resource 20
management in tourism.
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Write an essay on sources of finance. 20
As a manager, what type of briefings would you 20
give to your subordinates for the smooth conduct

of a tour ?

Analyse various issues related to tourism 20
transport management.

What are the managerial tasks involved in 20
organising conventions ?

Explain the responsibilities of a tour manager in 20
conducting a tour.

Write about 300 words each on any two of the
following : : 10+10=20

(a) Management issues in hotels
(b) Public relations in Tourism

(c) Profitability analysis
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