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MASTER'S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

June, 2010

MSW-007 : CASE WORK & COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours 	 Maximum Marks : 100

Note : (i)	 Answer all the five questions.
All questions carry equal marks.
Answer to questions 1 and 2 should not exceed
600 words each.

Discuss the various fields of social case work 20
practice in India.

OR

Explain the different phases of social case work 20
process.

Discuss briefly the stages involved in the process 20
of counselling.

OR

Explain the techniques of interviewing used by 20
social worker. Give suitable examples.
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3. Answer any two of the following questions in
about 300 words each :

How does a case worker use the concepts of 	 10
Bhagwadgita in case work intervention ?

Explain Sigmund Freud's theory on 	 10
personality structure ?

Briefly discuss the role of the social worker 10

in intervention process.

Discuss the uses and the functions of social 10

Case Records.

4. Answer any four of the following questions in
about 150 words each :

Why do individuals find their usual coping 	 5
patterns ineffective in the face of some
problems ?

What are the stages of problem solving 	 5
process ?

Briefly discuss the skills used by counsellor 	 5
at the exploratory stage.

Explain some of the important behavioural 	 5
techniques.

Describe special features of social case work	 5
interview.

Discuss different forms of case records. 	 5
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5.	 Write short notes on any five of the following
questions in about 100 words each :

Characteristics of a social work agency. 	 4

Principle of confidentiality	 4

Skills of interviewing 	 4

Principles of Home visit.	 4

Free Association Method 	 4

Transference	 4

Therapeutic interview	 4

Essential skills of communication 	 4
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