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MASTER OF LIBRARY AND
INFORMATION SCIENCE

Term-End Examination
June, 2010

MLIS-05 : MANAGEMENT OF LIBRARY
AND INFORMATION CENTRES

Important Instruction :
This question paper should be attempted only by those
candidates who have registered for MLIS before July, 2005.

Time : 3 hours	 Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.

Illustrate your answers with suitable examples and

diagrams, wherever necessary. Write relevant Q. No.

before writing the answer.

Elaborate the development and logic of 'human-
relations' school of thought and its implication for
a library and / or information centre.

OR

Discuss in brief the different approaches to
leadership.

Discuss the importance of MIS in planning and
decision making and its role in monitoring process.

OR
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What do you understand by work analysis ?
Discuss different work analysis techniques in brief.

What is 'human resource planning' (HRP) ?
Discuss how it can be implemented in libraries
and information centres ?

OR

Describe different budgeting techniques and
explain which is most appropriate for a university
library.

Describe different cost analysis approaches.
Compare and contrast cost-effectiveness analysis
with cost-benefit analysis providing suitable
examples.

OR

What do you understand by marketing
approach ? Explain how it can be adopted by
libraries and information centres ?

5.	 Write short notes on any three of the following
(in about 300 words each) :

Fayol's principles
Variable cost
Induction and deployment of personnel
Service quality

(e) Market segmentation
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