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0"	 Term-End Examination

June, 2010
O

MPA-012 : ADMINISTRATIVE THEORY

Time : 3 hours	 Maximum Marks : 100

Note : Answer any five questions, selecting at least two

questions from each Section in about 500 words each.

All questions carry equal marks.

SECTION-I
Define organisation and describe its principles as 	 20
propagated by Henri Fayol, Luther Gulick and
Urwick.

Define Bureaucracy and critically examine the 	 20
Weberian's model of bureaucracy.

George Elton Mayo is considered as one of the 	 20
pioneers of the human relations approach in

organisations. Discuss.

Examine Chris Argyris's views on human	 20
personality and also his critique of formal
organisation.

5.	 Write short notes in around 250 words on each
of the following :

Principles of Scientific Management	 10

Karl Marx's views on bureaucracy.	 10
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SECTION-II

Define motivation with special reference to 	 20

Douglas McGregor's views on Motivation.

"Chester Barnard is considered an outstanding 	 20
theorist in modern administrative thought."
Comment.

What do you understand by organisational 	 20

culture ? Discuss its components.

'Critical theory in Public Administration is of 	 20

greater relevance in the contemporary times'.

Discuss.

10.	 Write short notes in around 250 words on each
of the following :

Salient features of new public management 	 10
perspective.
Changing nature of public service.	 10
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