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BLS-6 : INFORMATION SERVICES

Time : 3 hours	 Maximum Marks : 70

Note : Answer all questions. All questions carry equal marks.

Illustrate your answers with suitable examples and

diagrams, wherever necessary. Write the relevant

question number before writing the answer.

Discuss the characteristics of "Information".
Differentiate between "Data" "Information and
"Knowledge", giving suitable examples.

OR

What do you understand by "Value Added
Information Services" ? Explain in detail.

Discuss the various "User Groups" of the
information services. Explain the methods of
assessing their information needs.

OR

Describe various types of "Information Centres"
functioning at different levels.
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Write an essay on the "Organisation and
Management of Reference Service".

OR

What is SDI ? Describe its components and their
functions.

Explain the meaning of "Computer Databases".

Discuss how to search information from a
database ?

OR

Discuss the recent trends in document delivery
service at world level.

5.	 Write short notes on any three of the following
(about 300 words each ) :

Information generation process.

Referral service.

Information analysis.

CAS.

(e)	 I.L.L system of O.C.L.C.
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