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BACHELOR'S DEGREE PROGRAMME/
\o 	 CERTIFICATE PROGRAMME IN

CONSUMER PROTECTION

O	 Term-End Examination

June, 2010

(APPLICATION ORIENTED COURSE)

ACS- 1 : CONSUMER STUDIES

Time : 3 hours	 MaxiMum Marks : 100

Note : Section-I. Answer any two questions.

Section-II. Answer any four questions.

Section-III. Answer any two questions.

SECTION-I

Answer any two of the following questions in
about 500 words each. Each question carries
20 marks :
Examine the role of advertisement in influencing
consumer behaviour.

Discuss in detail the various consumer rights
provided under the consumer protection act.

Describe the functions and importance of Banking
Ombudsman.

Why is campaign and advocacy important for the
consumer movement ?
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SECTION-II

Answer any four questions in about 300 words
each. Each question carries 12 marks :

What do you understand by Consumer
Environment ?

Describe the role of education in creating
consumer awareness.

What prohibitions have been provided against
import, manufacture and role of drugs and
cosmetics in India ?

Describe the differences between unfair trade
practices and restricted trade practices.

Examine the objectives and importance of
Standards of Weights and Measures Act 1976.

What role industry and trade are expected to play
towards consumer satisfaction ?

Examine some of the ecological issues connected
with consumer protection.

Explain the procedure for filing of complaint
under Consumer Protection Act.

ACS-1	 2



SECTION-III

Write short notes on any two of the following in
about 100 words each. Each carries 6 marks :

Consumerism

Public Distribution System

Lok Adalats

Consumer Responsibility
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