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Note : Attempt all questions.

	1. 	 (a) Define administration and management.
Explain the philosophy of Nursing Service
Administration.	 4+6+5=15

Describe organizational pyramid.

	

2.	 (a) Describe the broad areas of nursing service
in hospital.	 5+5=10

(b) State the factors which can influence the
quality of patient care.

	

3.	 Briefly describe the following : 	 5+5+5=15
Methods of assigning patient care.
Factors affecting staffing pattern.

(c) Records maintained in a nursing service
department.
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4.	 (a) Define staff development.	 2+3+10=15

Explain the need for staff development.

Discuss the types and models for
programme of staff development.

	

5.	 Write short notes on any Three of the following :

Steps in organising staff development

Time planning

Health system at the state level in India

Abraham Maslow's 'Hierarchy of needs'

3x5=15    
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