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00 DIPLOMA IN SECURITY MANAGEMENT 
Co 
CT) 	 Term-End Examination _ 

December, 2011 

BSEI-011 : MANAGERIAL SKILLS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Question No. 1 is compulsory for Part-A, and B 
(ii) Question 2 - Attempt any 7 out of 10 questions. 
(iii) Question 3 - Attempt any 3 out of 5 questions. 

PART - A 

1. 	Fill in the blanks : 	 16x1=16 
(a) 	 yard must have proper 
	 arrangement and key should 
be with store manager or security officer. 

(b) Plant and Machinery should not be left 

(c) Security Management Audit may be done 
individually or it may be combined with 
	 Audit. 

(d) Decision is a choice made from available 

(e) A right man should be selected for the right 
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(f) Good 	 is characterized by the 
ability to make good decisions. 

(g) Leadership may be formal or 	 

(h) The 	is the business biggest asset. 

(i) Motivation is derived from 	 

(j) Select the best option that serves the 
	and maximises the 	in 

terms of objectives. 

(k) Frostbite is the 	 of body Tissue. 

(1) 	Altitude sickness can begin in susceptible 
people as low as 	 

(m) 
The air which we exhale still contains 
	% oxygen in addition to 
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PART - B 

Tick (✓ )/ ( x ) True/False on the following. 12x1=12 

(a) Trait theory is based on certain situations 
which the leader needs to address. 	( ) 

(b) Carrying of personal tools/Equipments are 
preferred, as it is economical. 	) 

(c) No unauthorized person should be allowed 
an access to shop floor/Machine 
shop, etc. , 	 ) 

(d) Loading of scrap must be properly 
supervised at the time of weighing. 	) 

(e) The Man Management in its widest sense, 
is concerned with trade union 
activities. 	 ) 

(f) Normal body temperature is around 98.6 °F 
(37.0°C). 	 ) 

(g) Air, which we inhale, is a mixture of gases 
with oxygen accounting for 21% and 
Nitrogen 79%. 	 ) 

(h) Scrap yard need not have a locking 
arrangement. 	 ) 

(i) The term Management is generally referred 
to the Security Management. 	) 

(j) The Business is in fact created to address 
the needs of the customers. 	 ) 

BSEI-011 
	

3 	 P.T.O. 



(k) Normal respiration Rate is 60-76 per minute 
the best places to find the pulse is to look 
for it on the wrist. 	 ) 

(1) 	IED stands for indigenous Explosive 
Device. 	 ( ) 

2. 	Attempt any seven question out of 10 question : 
7x6=42 

(a) Make a specimen of identity card of both 

sides. 

(b) Write a short note on system for casual 
Employees. 

(c) What are the Guidelines for Handling Secret 
Document ? 

(d) Write a short note on security and custody 
of keys. 

(e) What are the scope of Man Management ? 

(f) What are the various leadership qualities ? 

(g) What is Secondary Interviewing ? Write a 
short note on the same. 

(h) What are characteristics of decision 
making ? 

(i) What are the factors to be considered as to 
the making the type of the Group 
Decision ? 

(j) Under which section is the industrial 
Disputes Act defined ? 
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3. 	Attempt any three question out of 5 question : 
3x10=30 

(a) What are the various types of materials that 
we shall find in an industry ? Enumerate. 

(b) What precaution can be taken for Handling 
top secret correspondence ? 

(c) What are the advantages and disadvantages 
of GDM ? Enumerate. 

(d) Define wilderness first aid. What kind of 
training is given under this heading ? Does 
wilderness First Aid Require Nurse during 
care of any injured person ? 

(e) What do you mean by Industrial Relation ? 
Through which factors Industrial Relation 
is Supported ? 
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(a) 	 mist (yard) 4 	TB1-  
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Reza 41 Cid 	 (-14 ■ 4(/)/ (x) : 	12x1=12 

(a) # ft (Trait theory) To 	f9.947 

	

6)c-it t    #41R17mta 31-m7w-dr 

	 t 	 ( ) 

(b) 	1 ' 	 gR•H1 1-11-f 1TrTzT (11 "1-5112rigrTM 

	

t Aid 	 t 	i 	Y Tdi t I 	 ) 

(c) *Q1 iff 	 'TN (shop floor) 

(d) 

(e) 

shop) IT{ TAT la 711 11 	X114 (Machine 1:11 

) 

Tit 

( 	 ) 

t-ichdl I 

+1141 (•1 	Trrfzi 

Management) 3174 

fffiTtlt Tat tiirQ, l 

ch 	1 -4N (Man 

4-soosi 	tg.  1979" (trade union) oh 

iiroraRTE4 	-44firff t 1 	 ( ) 

(f) t-11 4-11-611111 	rkcb 	98.6 °F (37.0°C) t 

0 1 1 117 	 t I 	 ) 

(g) "q).  TETT! 	 3 	a t 374 -41 	 (gases) -1.-.flisSfuT 

	 t fqk:114 21% 3.1td7:117i (Oxygen) 31  79% 

	Al (Nitrogen) ‘idl t I 	 ) 

(h) cbsiis Ta4 	TRTTff ITT dM1 (-PO 4 :1qT2.11 

31-IP-7zrw 	 t 	 ( ) 
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( 1) 

mciq 	3#451-rzr ter: Tvr 314N A 	 t I ( ) 

	Al 4-11 ,A -477-4 Atc\t1 	ctA 

fii ,,1-11 ,11 	 ti 	 ( ) 

	 TIT41 	(Lbc-I1( 60-76 3fra.  fr19ZG1a1 t I 

	 TzTri 

t 	 ) 
Hoc-N 	1+4-rilitla 

ft4rili (Indigenous Explosive Device) 

t I 	 ( ) 

2. 	10 14 q7 01 7 	: 	 7x6=42 

(a) ,Wc11-1 	WTchl 	A9t I 

(b) 31TWFWW ch41IR4i -97 t.) Tft-k-T17 feccruft -roll 

(3-Trwri:grwct 4tntl = casual employees). 

(c) frilzrr4-114 

(Guidelines) ci 	 ? 

(d) 7MT AT *WO" 	et) TART fel:gull 

I 

(e) cfl 	err 	1 

(f) w qui ? 

(g) tazi TIRTETT (Secondary Interview) ITT t ? 

i.> TATEr fa-ccruft foR3 
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(h) f94zr rla 	:rr 	 

(i) wf7-17 c)a FC-R rch-I 	fq--R-rt-i 
-c161 

(j) Adrf7w }i-i e.ra (Industrial Disputes) -T-1-ff 

trru  	t? 

3. 	chiR-77A: 
	 3x10=30 

(a) `cf.) TthlT f 	-51-*7-{ '1 1-tql0 (material) 41 	11 

Aicif t? 	T I 

(b) 'Tr     T41:T1-  i  

111V? 

(c) (GDM) 7114 	fffd I 

(d) RIc-54H (wilderness) 31T 	rcircbcHfqz1T t ? 

7114 f*71 Nom( T  iNRTErt fir   t? cv-41 

racis(lki 712TriTT rcirenc-kir t Th7 f--*--41 74 

(Nurse) ct;1 317FIT-dT  ? 

(e) 3ci f7 -d .  (industrial Relation) -4 377 ET 

TITqfkg ? 3ftrrIT.  ft Riv-I -40 ITT filfT ? 
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