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DIPLOMA SECURITY MANAGEMENT
| Term-End Examination
December, 2011
BSEI-009 : CRISIS MANAGEMENT
Time : 3 hours Maximum Marks : 100

Note: Q.1 - All parts are compulsory. Q. 2 - attempt
any seven out of ten and Q. 3 - atttempt any three out
of five questions. '

PART - A ~
1.  Fill in the blanks - 10x1=10
(a) Foam is expanded form of
(b)  Extinguishing fire of cooking oil and fats
comes under

(c) Fire safety officer will assume the duties of

(d) Inform army or civil bomb disposal squad
in case of

(¢) When there is bomb explosion, assist the
in investigation.

(f) In case of fire, inform your superiors/
authorised persons in the

(g) is an unexpected occurrence.
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When an emergency arises, there is need to

personnel.

Any changes in the use of evacuation route
must be immediately notified to all the

concerned

In crisis situation is a must.



PART - B

True/False 10x1=10

(a) In case of any accidents, reports must be
generated giving detailed analysis.
(b) Some emergencies are self-evident but some

are not.

(c) Fire wardens does not have work to check
personnel at the assembly point.

(d) Security staff is given additional duties in

an emergency.

{e) Emergency preparedness is not advance
planning for emergency situations.

(f)  Security staff is confronted with a number
of adverse situations they handle.

(g) Don’t evacuate the injured and carry out

protective activities.

(h) Roads in front and on the sites shouid not

be kept free of any traffic.

(i)  Youmust itouch/move the suspected bomb/
object.

(j)  After clearing the area by bomb disposal
squad, security staff will take necessary

action to secure the premises.
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PART - C

Match the following : 8x1=8
(@) Bomb Disposal (i) |Residential.
Squad
A team to check
(b) (Group A building | (ii) {bomb/unidentified
objects.
Ensure that over
(c) {Security staff (iii) |pressure and venting
systems are operative.
. Rapid chemical change
(d) {Medical officer (iv) |accompanied by
heat/light
Responsibilities of
building Essential element to
(e) v) . :
management burning the material
supervisor
) .. |Provide necessary first
(f) |Starvation (v aid to the injured.
(g) |Oxygen (vii) |Removal of fuel
(h) | Combustion (i) To handle an.d cor‘lfornt
the adverse situation.

2.  Attempt any seven out of ten questions.

()

(b)
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Write a short note on :

(®)
(i)

7x6=42

Confrontation crisis and
Crisis of organizational misdeeds.

What is Disaster Reduction Plan, Disaster

Response Plan and Disaster Recovery Plan ?



(¢) What do you mean by Emergency
Evacuation ? How will you explain
manmade and natural disasters ?

(d) Write down various steps in giving response
of Gas Leak.

(e) Whatare the responsibilities of the fire safety

officer ? Write down some of them.

(f)  Tobecome a good writer for reporting, what
different points should you consider in your
mind ?

(g) What do you understand by Warning
System ? Write a short note on it.

(h) For what purpose floor evacuation team is
prepared/formed ? What are its role and

responsibilities ? Enumerate.

(i) Whatare detectors ? What are their working
principles ?

() What is Rising mains ? Give detail of each
type of risers. What way the requirement of
water supply is made possible ?
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3.  Attempt any three out of five questions. 3x10=30

(a) Whatis the general classification of building
as per National Building Code ? Which
part/occupancy is covered or not covered
under NBC ? Explain group ‘E’ building.

(b) What is the scope of crisis management
plan ? Discuss various stages of this plan.

(c) What does the Evacuation Drill mean ?
With whom should the Evacuation Route
be planned/approved ?

(d) Write actions in case of Bomb Threat and
Explosion.

(e) Write responsibilities of Medical Officer and
Head Administration.
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