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DIPLOMA IN SECURITY MANAGEMENT 

Term End Examination 
December, 2011 

BSEI-008 : SUPERVISION AND OPERATION 
HANDLING 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Question No. 1 is compulsory for part - A, B. 

(ii) Question No. 2 attempt any 7 out of 10 questions. 

(iii) Question No. 3 attempt any 3 out of 5 questions. 

PART - A 

1. 	Fill in the blanks : 	 1x12=12 

(a) An Employee in uniform is the company's 
	 and presenting a smart 

appearance help to 	the company 

image. 

(b) X-Ray Machines are connected to 
Which make it easy for the 

monitoring of baggage. 

(c) A security officer should possess a 
and 	 attitude. 

(d) An alert patrol of minimum 	can 

serve as Eyes and Ears of the organization. 
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(e) Military will generally respond to the order 
of the 

	  with proper locking facilities 
should be fitted at all gates. 

(g) You need to dial Tele No. 	to get 
the Ambulance service. 

(h) The height of watch tower may vary 
between 	 depending upon 
ground condition and coverage area. 

(i) Telephone No. of civil police is 	 

(j) It is your responsibility to insure that your 
uniform is 	regularly. 

(f) 
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PART - B 

TICK (✓) (x) True/False on the following : 1x16=16 

(a) Turnout of the security personnel both in 
uniform and plain clothes should be 

presentable. 	 ) 

(b) A well dressed officer is always a point of 
interest and motivation for others. 	) 

(c) Security supervisor should possess hot 

temperament. 	 ) 

(d) Be gruff but firm while conversing with a 
person or answering a telephone call. ( ) 

(e) All personnel and vehicles must be checked 
from security point of view as well. 	) 

(f) Security personnel are allowed to lend and 

borrow money. 	 ) 

(g) A person may be granted entry after 
ascertaining his identity. 	 ) 

(h) Search is of two types, static and mobile. 

) 

(i) The building or storage place can not be 
secured against theft and pilferage. 	) 

(j) Identity Card must be issued to employees 
as a measure for access control. 	) 

(k) Section 21 of PSAR Act 2005, lays down the 
provision with respect to the uniforms of 
private security guard or supervisor. 	( ) 
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(1) 	At the end of the day all stores, keys must 
be deposited with purchase manager. ( ) 

(m) The security of material is done by inventory 
management. 	 ) 

(n) Main objective behind perimeter wall is to 
deny access to unauthorized entry. 	) 

(o) Gates means a place of open entry to a 
facility at all times. ) 

Fire Brigade is also responsible to audit the 
fire precaution in business or industrial 
premises. 	

( ) 

2. 	Attempt any seven questions out of 10 questions. 
(a) Grooming is generally more important to a 

security staff then other. Explain. 	7x6=42  
(b) Write what is Guard's Note book and how 

should it be used ? 
(c) Write a note on liaison with other Govt. and 

private agencies. 
(d) What is an integrated approach in access 

control ? Explain. 
(e) What are various reasons for loss of 

property/materials ? 
(f) Briefly write a note on loading and dispatch 

of material/products. 
(g) Write unsafe acts in a factory/business 

premises. 
(h) What are immediate action drill (IAD) ? 

Explain in brief. 

(p) 
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Discuss the principles of patrolling. 
What are the behavioural patterns of 
suspicious people ? Explain. 

3. 	Attempt any three questions out of 5 questions. 
3x10=30 

(a) Define/Explain the following - 

(i) Time clock 
(ii) X-Ray Machines 

(iii) Assignment Instructions 

(iv) Gate mechanism 

(v) Alarms. 
(b) What are the safety provisions in factories 

under the factory Act - 1948 ? 
(c) Check list security staff while patrolling 

monitoring of petrol patrolling the area 
in/out of facilities methodology/frequency 
of patrolling. What are the purpose and 
benefits of patrolling, write briefly. 

(d) Explain the following classes of the 
employees, and intimate as to how they 
should be dealt with at the main gate. 

(i) Company employees. 

(ii) Govt. employees/ official. 

(iii) Visitors. 
(e) Write briefly on Human Barrier and 

Structural Barrier. 
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