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TS-7 : HUMAN RESOURCE DEVELOPMENT 
Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions. 

1. Write a detailed essay on the significance and 20 
scope of Human Resource Planning. 

2. What are the steps involved in the process of 
Human Resource Audit ? How it can be effectively 
used in tourism and hospitality sector ? 	10+10=20 

3. Write an essay on various information collection 20 
methods by HR Deptt. and merits and demerits 
of each of these methods. 

4. What do you understand by "Contextual and 20 
Activity Analysis"? How can these be 
instrumental in tourism trade ? 

5. Provide an insight into the process of orientation 20 
and induction. Discuss the major points that 
should be considered while designing an 
orientation and induction program for, new 
employees. 
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6. Explain the various manpower forecasting 20 
techniques. How can these be used effectively in 
tourism ? 

7. Discuss the relationship between motivation and 
productivity. What are various motivational tools 
used by H. R. Deptt. ? 	 10+10=20 

8. Write a detailed note on the process of career 20 
planning and development in Tourism and 
Hospitality industry. 

9. Elaborating upon various forms of disciplinary 20 
actions, discuss the ground that are required for 
suspension and dismissal of any employee. 
Discuss some of the possible measures to 
overcome reaction. 

10. Write short notes on any two of the following : 
(a) Direct methods for estimation of HR supply. 
(b) Cohort analysis 	 10+10=20 
(c) Determination of base period 
(d) "Markov Chain Model" 

TS-7 	 2 



 

TrA7 :3"hi uk 

1-1 	31€itiff 

4‘..c1W.74. ( 7-47Fr frATir ) 

tiA 	711-411.  

"k1:1-07; 2011 

: 11N4 4tiit17 cichl 
37-Nwff-rf 37T . 100 

1. 4-11-ta titli 	F-t41 ,m1 	 , 	20 

2. 4-11-ta TiTPf-4 ,NIT .A"Trft7T 14 chl•i*f -cRul7TTPT 

	

? 714a7 	31Trff2,7* 7 -14 	ma-dk 71101 
7-41:1-r1 rr ri 77 *--di t? 	 10+10=20 

3. kith rE17 fdiTITT gRi To9T -7-*-F-A-ffct 	-q-4 	w-9. 	20 
FaiW 	--9-14 -5A-T fafq -43 qui--- -Eff 	-) 

-F -ra-R 

4. a 9.  rak;qui' 	3-Trcr azi-r Trr-r-g4 	20 
"cfzi*aff ogi4R 14 	4,-IIqch 1-11.-11 .qf 	 t? 

5. 111774 (orientation and induction) 20 

	

-51-r-wzrr 	 fdtqa. 	-97 ch4/11Writ 	 
31.fif-4-- r -4.  A -Erfr 	Trqzr %-zfri 14 T4 
\Ai 	 qr TITN f4s4 	 

TS-7 
	

3 	 P.T.O. 



6. Fa 	 Tai-Tra.  ott).11.b) cn1 owsq 	I 	20 
dcb-i 	-9-47. 	Tr wt 	MchR fir .qT 
.(-schdi 

7. 3-TriATur 	&-Litqcbc-ii 	Limit 	1-cii 	1&I 4-U-tc 
fTliTrr 5,R1 7-Thlio -FT-7 ,11.1 	F1149 

3451-51(77F-1=r Trm-a- 	? 	 10+10=20 

8. 74E9. 	31fff2231 3-d-TT -8A-zR 	fay 20 
Trr---zrr -ER f, fa-47 tccrt fri77 

9. 3-1TTWifff*--*ItMl* 	FIT9 Tc4 ch1 cqRseil 	F 20 

	

9.11 ch4-1,414 -kfToq9. 3117 	 3Ttuff 
3-740 	 11-61;bil ITT  

Tf 91-tau z-crrat 	---1-f)17 I 

10. (Id if .4 fwt 1 -ER Tifkitu 	: 
10+10=20 

(a) 4-IIici 4-11q9.  3Troft *317*-07 	ANU ftiTzi 

(b) 	 icR;tiui (Cohort analysis) 

(c) aTM17-31-dfeT (base period) i fAlliTuT 

(d) liT*Td 	 3T Hiso (Markov Chain Model) 

TS-7 	 4 


	Page 1
	Page 2
	Page 3
	Page 4

