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TS-6 : TOURISM MARKETING 
Time : 3 hours 	 Maximum Marks : 100 
Note : Attempt any five questions in about 600 words each. 

All questions carry equal marks unless otherwise 
specified.  

1. Why do we need to segment tourism markets ? 
Discuss the major variables used for segmenting 
tourism markets. 	 5+15=20 

2. Identify areas of Marketing Research for tourism 20 
industry. Discuss the common techniques 
employed for conducting marketing research. 

3. Discuss the impact of technological advances and 20 
their increasing use in Tourism Marketing. 

4. What are the specific roles which NGO's can play 20 
in Tourism Development and Marketing in case 
of developing countries. 

5. Explain "Conservation" and "Rehabilitation" as 20 
environmentally friendly marketing strategies in 
the context of Tourism development. 
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6. 	Describe the 4 P's of Tourism Marketing Mix. Also 20 
explain the relevance of the 5th P in marketing 
Tourism Services. 

	

7. 	Why is familiarisation Tour such an important 20 
marketing and promotional tool in the Tourism 
trade. Discuss the various issues involved in 
organising a familiarisation Tour. 

8. What do you understand by Alternative and 20 
Supplementary Accommodation ? Describe their 
various types and their importance in the tourism 
industry. 

	

9. 	Write short notes on the following in about 150 
words each : 	 4x5=20 
(a) Linkages between various constituents of 

Tourism Industry. 
(b) Major aspects to be considered while 

developing a Tourist Transport product. 
(c) Fairs and festivals as tourism products. 
(d) Impact of seasonality on development of 

tourism. 

10. What are the characteristics of an airline's 20 
product ? Explain various issues to be kept in 
mind while devising a Marketing Plan for an 
airline. 
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