
No. of Printed Pages : 4 I TS-3  

O 	 TOURISM STUDIES 
(CTS, DTS, BTS, MTM-II, BHM) 

(Ex Diploma) 
O 

Term-End Examination 

December, 2011 

TS-3 : MANAGEMENT IN TOURISM 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions in about 600 words. 

1. Discuss the various management issues involved 20 
in tourism promotion. 

2. What are the components of organisation 
structure ? Also explain the classification of 
organisational structure. 	 10+10=20 

3. What do you understand by EGO states ? 	20 

4. Discuss the management responsibility of 
Budgeting. What are the crucial components of 
Budgeting ? 	 10+10=20 
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5. 	Write short notes on any two : 	 10x2=20 

(a) Marketing Mix in Tourism 
(b) Break Even Point 
(c) Steps in Decision Making 

	

6. 	Discuss the role of information technology in 20 
Tourism as a key facilitator and promoter of 
tourism. 

	

7. 	Explain the process of analysing the financial 20 
feasibility of a project idea. Support your answer 
with examples from Indian environment. 

	

8. 	Discuss the process of setting up a Travel Agency. 20 

	

9. 	Write an essay on Tourist Transport. What are 
the bottle-necks associated with tourist transport 
operations ? 	 10+10=20 

10. Discuss the process of managing conventions 20 
through committees. 
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