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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 

00 
	 December, 2011 

MSW-007 : CASE WORK AND COUNSELLING : 

O 
	 WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) 	Answer all the five questions. 
(ii) All questions carry equal marks. 
(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Elaborate on the various fields of case work 20 
practice. 

OR 

Discuss in brief the supportive techniques of 20 

helping a client. 

2. Explain the psychoanalytical techniques in 20 

counselling. 

OR 

Describe briefly the models of interview structure. 20 
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Answer any two of the following questions in 
about 300 words each. 

(a) What are the various stages of problem 10 
solving process ? 

(b) What is diagnosis (assessment) ? Discuss 10 
its types and steps. 

(c) Discuss the scope of counselling in social 10 
work profession. 

(d) Explain the different forms of case work 10 
records. 

4. 	Answer any four of the following questions in 
about 150 words each : 

(a) How is case work perceived by practitioners 	5 
in India ? 

(b) What is Supervision ? List any two ethical 	5 
considerations in Social casework 
Supervision. 

(c) 13riefly discuss some of the practical 	5 
arrangements for counselling. 

(d) Why are communication skills critical for 	5 
social case workers ? Discuss. 

(e) What are the three structures of personality 	5 
given by Freud ? 

(f) What is the difference between process and 	5 
problem oriented recording ? 
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5. 	Write short notes on any five of the following 
questions in about 100 words each : 

(a) Characteristics of a client's problem 
	4 

(b) Encouragement and reassurance 	 4 

(c) Climate setting skills. 	 4 

(d) Environmental Manipulation. 	 4 

(e) Reality Therapy 	 4 

(f) Transference 
	 4 

(g) The burnout syndrome 	 4 

(h) Deframing 	 4 
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