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MPA -013 

MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2011 

MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time 3 hours 	 Maximum Marks : 100 
Note : Answer five questions out of the following, selecting at 

least two questions from each section in about 500 words 
each. All questions carry equal marks. 

SECTION - I 
1. Discuss the nature of Public Systems Management. 20 

Highlight its characteristics. 

2. Analyse the constitutional environment of Public 20 
Systems Management in India in the context of 
New Managerialism. 

3. Elaborate the role of new technologies in Public 20 
Systems Management with some case studies. 

4. Critically examine the important models of 20 
relationship between bureaucracy and political 
executive. 

5. Write short notes in around 250 words on each 
of the following : 
(a) Models of inter-Governmental relations 	10 
(b) Planning, Programming and Budgeting 10 
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SECTION-II 
6. . Explain the concept and process of strategic 20 

management. 

7. Analyse public sector reforms in the light of 20 
Globalization. 

8. Write a note on the principles and techniques of 20 
Total Quality Management. 

9. Discuss the significance of Public - Private 20 
Partnerships towards improving responsiveness 
in Public Systems Management. 

10. Write short notes in around 250 words on each 
of the following : 
(a) Types of accountability 	 10 
(b) Trend extrapolation 	 10 
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