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Note : Answer any five questions.

1. (a) How are bureaucratic forces of organisation
distinguished by the structural and
behavioural characteristics ? 10+10

(b) Discuss the criticism of bureaucracy.

2. (a) Discuss the individual perspective of
organisational behaviour. 10+10

‘(b) Explain the small and large grou
p ge group
perspective of organisational behaviour.

3.  What is stress ? Discuss the techniques used for 5+15
managing the stress.

4. (a) Describe the barriers to accurate perception.

(b) How can you develop the perceptual skills
in an organisation ? 10+10
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5. -(a) Discuss the organisational determinants of

Job satisfaction. 10+10

(b) Explain the techniques employed to
measure the Job satisfaction in an
organisation.

6. Explain various conflict resolutions strategies 20
adopted by an organisation for restoring high
performance of the employees. '

7. (a) Describe the stages for the development of
group. ’ 10+10

(b)  Explain the factors which influence the level
of cohesiveness of a group.

8.  Write short notes on any two of the following : 10+10
(a) Managing organisational change
(b) Culture - person compatibility
(c) Inter - personal conflict
(d) Models of men
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Tqg : 3 g2 fysad A& : 100
e : forgt gier g & IO T Y I & 99T 37w &
1. (a) SIREHE Hifcs yonet & a1 qon sTavasma

- o faae wifsw ) 10+10

(b) ST T WUITGH it HIEAYUIG T oG HHg |
TR T FHSE! of ?

2. fafra A & @Eigam ¥ el ao soT Rt 20
ToMIfa & faaad sifsal

3. g Sifgdl % fafys yer F €2 9o wifse =
SfEHl & gy o) STavaeRd g9 o4] el & 7 10+10

4. A-T USHYSR FI HhHoUHl H STAET HISTI TE 20
TR TFEUSR qen e TR 9 fR9 yoR
fir 2 Sugaa Seeewr wfed S e
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5. A §vE 41 ¥ 2 W Sivs, faewlt Sive qen e sive
T R T DI JU A0S 1 SR HH F GRaT
I SeTTE HI | 4+6+10

6. T[T SHR S FN T 2 BV g FaiRor & < et gfeanioi
1 U HIST | 4+16

7. oMo sifew F1 § ? 98 faw fofa «6t fea yer
Jurfad &l ® ? Acdioield $ORHe MRe TSREl
(MIGA) &1 fomraefiar @9 o & 980 &1 &
offtrht 1 fad=m it 4+4+12

8. (a) RIS faTd o Ay §? 10+10
(b) Ui frafa ® S st o gt fafa=
YRR ohi TTRET/ST0E okl UM hiTST | T8 fashanstl

% fea =t ford wopR TReT #d ¥ 2
9. Trafafad ¥ @ ferdl &t W fowargds feooft fafam
(a) I 99 10+10
(b) HF Al FHA

(c) RS |Hie &I DCF dehioh
(d) focen afsafeadt geit dw=m
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