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O 

CPI (Revised) : CONSUMER PROTECTION - 
ISSUES 

Time : 3 hours 	 Maximum Marks : 100 
(Weightage: 70%) 

Note : CPI (Revised) should be attempted by only those 
candidates who have taken admission from July, 
2009 session. 

Note : (i) 	Attempt any two questions from Section-1. Each 
question carries 20 marks. 

(ii) Attempt any four questions from Section-II. Each 
question carries 10 marks. 

(iii) Attempt any four questions from Section-III. 
Each question carries 5 marks. 

SECTION - I 
Answer any two of the following questions in about 
600 words. Each question carries 20 marks. 2x20=40 

1. Discuss the importance of Trade and 
Merchandise Marks Act, 1999 and competition 
Act, 2002. 

2. Who is a consumer ? Discuss with the help of 
case laws the kind of consumers covered under 
the Consumer Protection Act, 1986. 
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3. . Discuss the important provisions of the Drugs and 
Cosmetics Act, 1940. 

4. Discuss the rights and duties of consumers 
covered under the Consumer Protection, Act, 
1986. 
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SECTION - II CPI (Revised) 

Attempt any four of the following questions in about 
300 words : 	 4x10=40 

5. Explain the three Dispute Redressal system 
provided under the Consumer Protection Act, 
1986. 

6. Explain the procedure in detail for filing appeals 
under the Consumer Protection Act, 1986. 

7. Discuss the procedures and penalties provided 
under Drugs and Cosmetics Act, 1940. 

8. Explain in brief the salient features of sale of goods 
Act, 1930. 

9. Discuss the role of consumer organisations in 
Consumer Education. 

10. Explain HACCP systems. 

11. Discuss the important features of standards of 
Weights and Measures Act, 1976. 

12. Discuss the case law of R.D. Saxena Vs Balaram 
Prasad Sarma, AIR 2000 SC 3049 under legal 
profession. 
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SECTION - III CPI (Revised) 

Write short notes on any four of the following in about 
150 words : 	 4x5=20 

13. Write a note on Essential Commodities Act, 1955. 

14. Discuss the case law Poonam Verma Vs Ashwin 
Patel 1996 (3) CPR. 205 under Medical and 
Health. 

15. Discuss the case law "Morgan Stanley Mutual 
Fund Vs. Kartick Das. 1994 (4) SCC 225 under 
Mutual Fund." 

16. Explain the composition of National Commission 
under Consumer Protection Act, 1986. 

17. Discuss the jurisdiction of state commission under 
Consumer Protection Act, 1986. 

18. Discuss the role of state agencies in Consumer 
Education. 
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I CPI (Pre-Revised),  

CERTIFICATE PROGRAMME IN 
CONSUMER PROTECTION 

Term-End Examination 

December, 2011 

CPI ( Pre-Revised) : CONSUMER PROTECTION - 
ISSUES AND ACTS 

Time : 3 hours 	 Maximum Marks : 100 
(Weigh tage: 70%) 

Note : CPI (Pre-Revised) should be attempted by only 
those candidates who have taken admission 
upto January 2009. 

Note : Attempt any two questions from Section- I. Attempt 
any four questions from Section-II. Attempt any two 
questions from Section-III. 

SECTION - I 

Answer any two of the following questions in about 
600 words. Each question carries 20 marks : 

1. Explain the impact of Economic Reforms on the 
Business Environment. 	 2x20=40 

2. Examine the constitutional and other statutory 
provisions dealing with Medical negligence in 
India. Discuss with the help of case laws. 
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3. Discuss in detail the 'conditions and warranties' 
under the sale of goods Act, 1930. 

4. Discuss the rural and urban ecological issues. 
Explain the backward and forward linkages 
associated with Global Ecological Issues. 
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SECTION - II 

Answer any four of the following questions in 
about 300 words each. Each question carries 12 
marks. 12x4=48 

5. Write a note on liberalisation and avenues for 
foreign companies. 

6. Discuss the essential. feat4res of TRIMS (Trade 
Related Investment Measures). 

7. Explain the consumer's Burden of Proof. 

8. Write a note on Consumer NGO's. 

9. Discuss the essentials of 'Contract of Sale'. 

10. Write a note on Reserve Bank of India Aet, 1934. 

11. Discuss GMO's. 

12. Discuss the scope and ambit of consumer 
empowerment. 
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SECTION - III 

Write short notes on any two of the following in 
about 100 words. Each note carries 6 Mar,ks. 

6+6=12 
13. Globalisation of Markets and TNC's. 

14. Product liability. 

15. Indemnity and Guarantee. 

16. Right to be informed. 

CPI (Pre-Revised) 	12 



4-.TtaTrt ( Tit*ER 1 ) 

711.11WIT Ttwur TuT—Tff chitistvi 

TrIfff TRIP. 

 q4C1k, 2011 

**wt. (*1 TO ) : 3Er4-48T * .vvr - 
ath-  Afterri 

	 :3 iu2 
	

37-fg4--d7 34-  : 
(3,c1 TT 70%) 

: trf Tgrq ftrk qpiw 	 2009 WW 1741 7171 174Tatzli 
*N7t1. 1 

: w wpm' 4 f47.67 T1' ioir * 
(ii) 	4 fh.67 wn so -IT * TT( ,7r4k  
111) $1PT-III 4 roll' 3R-fT*u-d-( Olcok 

Pii-ircifisfa 4 4 f4,71 	(31* -W) I 31t 77 4̀TTT 

600 kie4 qlrAm 3rAw "51F 20 34' t I 	2x20=40 

1. 	tifft TIT 3l1f2k Tritt* -513TR 	W.-4R I 

2. 3TTM 	Farchrtii 	4 ZINtc1M cittl 	14d4 airl 
ttiratTrftw 	ai- f few 71-W91 	-wlf-A7 
1. 	ti fqftT (case laws) .4-  tmlqat .417R I 

CPI (Pre-Revised) 	13 	 P.T.O. 



3. TriF "NWT alitifffzfrf, 1930* ai-drfu `7r-di 74 arifeziT 
-11'c;R-aR 

4. 4,41 ,-11.1 747r-el trriliTeri-d47 ITO 4 11 741 	R 
4fr4W (rqr4F) triftfterft04 TO 14 4M ca '071 "cr4 

"e0i TCitZ Wlf-AR 

CPI (Pre-Revised) 	14 



- H 

.6" W77- ¶kril ( AW) WT 391.  'WM 350 k1 ,4 

tf7111 mce)ch31‘49' 12 34" f t I 
	

12x4=48 

5. fat* et)41;41 	 3cItclIc i %Tit ardlitf Az 
fFfurRi 

6. R.M-I (TRIMS) ( 0 114K t-1 6105 ?Tiaw4  	3fT44 

fa*Erdrail 

7. ZWIWIT311* *ictcf * %TR (Burden of Proof) -0 TEM 

8. 3tlftiT*14W11.  Tfi1391 TIT *.e fRFUR I 

9. 4 ftwzr 	 aqi rl 

10. %Trolzr RAci ifw altitiztrf, 1934 7 9Ye 

11. 1-Rrratziliwlf-4R1 

12. 37%1)W tikictri cbtut j fdRig-Oq 	Lira 	.crtl 

Vt4R 

CPI (Pre-Revised) 	15 	 P.T.O. 



.6 • 0.  ( 31 - ) 	WPM 100 qtegi TfOzr *.e 
form 3r-Aw 	6 3-I'W t I 	 6+6=12 

CPI (Pre-Revised) 
	

16 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16

