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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination
December, 2011
CPI (Revised) : CONSUMER PROTECTION -
ISSUES
Time : 3 hours Maximum Marks : 100

(Weightage: 70%)

Note : CPI (Revised) should be attempted by only those
candidates who have taken admission from July,

2009 session.

Note: (i) Attempt any two questions from Section-1. Each
question carries 20 marks.
(i)  Attempt any four questions from Section-11. Each
question carries 10 marks.
(iii) Attempt any four questions from Section-III.
Each question carries 5 marks.

SECTION - 1
Answer any two of the following questions in about
600 words. Each question carries 20 marks.  2x20=40

1. Discuss the importance of Trade and
Merchandise Marks Act, 1999 and competition
Act, 2002.

2.  Who is a consumer ? Discuss with the help of
case laws the kind of consumers covered under
the Consumer Protection Act, 1986.
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3. . Discuss the important provisions of the Drugs and
Cosmetics Act, 1940.

4. Discuss the rights and duties of consumers
covered under the Consumer Protection, Act,
1986.
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SECTION - II CPI (Revised)

Attempt any four of the following questions in about
300 words : . : 4x10=40

5. Explain the three Dispute Redressal system
provided under the Consumer Protection Act,
1986.

6.  Explain the procedure in detail for filing appeals
under the Consumer Protection Act, 1986.

7. Discuss the procedures and penalties provided
under Drugs and Cosmetics Act, 1940.

8.  Explainin brief the salient features of sale of goods
Act, 1930.

9. Discuss the role of consumer organisations in
Consumer Education.

10. Explain HACCP systems.

11. Discuss the important features of standards of
Weights and Measures Act, 1976.

12. Discuss the case law of R.D. Saxena Vs Balaram
Prasad Sarma, AIR 2000 SC 3049 under legal
profession.
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SECTION - III CPI (Revised)
Write short notes on any four of the following in about

150 words : 4x5=20
13. Write a note on Essential Commodities Act, 1955.
14. Discuss the case law Poonam Verma Vs Ashwin

Patel 1996 (3) CPR. 205 under Medical and
Health.

15. Discuss the case law “Morgan Stanley Mutual
Fund Vs. Kartick Das. 1994 (4) SCC 225 under
Mutual Fund.”

16. Explain the composition of National Commission
under Consumer Protection Act, 1986.

17.  Discuss the jurisdiction of state commission under
Consumer Protection Act, 1986.

18. Discuss the role of state agencies in Consumer
Education.
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I CPI (Pre-Revised) l

CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination

December, 2011

CPI (Pre-Revised) : CONSUMER PROTECTION -
ISSUES AND ACTS

Time : 3 hours Maximum Marks : 100
(Weightage: 70%)

Note : CPI '(Pre-Revised) should be attempted by only
those candidates who have taken admission
upto January 2009.

Note : Attempt any two questions from Section-1. Attempt
" any four questions from Section-II. Attempt any two
questions from Section-III.

SECTION - I

Answer any two of the following questions in about
600 words. Each question carries 20 marks :

1.  Explain the impact of Economic Reforms on the
Business Environment. 2x20=40
2.  Examine the constitutional and other statutory

provisions dealing with Medical negligence in
India. Discuss with the help of case laws.
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3. Discuss in detail the ‘conditions and warranties’
under the sale of goods Act, 1930.

4. Discuss the rural and urban ecological issues.
Explain the backward and forward linkages
associated with Global Ecological Issues.
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SECTION - 11

Answer any four of the following questions in

about 300 words each. Each question carries 12
marks. 12x4=48

5. Write a note on liberalisation and avenues for
foreign companies.

6. Discuss the essential. featyres of TRIMS (Trade
Related Investment Measures).

7.  Explain the consumer’s Burden of Proof.

8.  Write a note on Consumer NGQ’S.

9.  Discuss the essentials of “Contract of Sale’.

10. Write a note on Reserve Bank of India Act, 1934.

11. Discuss GMO'’s.

12. Discuss the scope and ambit of consumer
empowerment.
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SECTION - III

Write short notes on any two of the following in

about 100 words. Each note carries 6 Marks.
6+6=12
13. Globalisation of Markets and TNC's.

14. Product liability.

15. Indemnity and Guarantee.

16. Right to be informed.
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