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BACHELOR'S DEGREE PROGRAMME/ 
CERTIFICATE PROGRAMME IN 

CONSUMER PROTECTION 

Term-End Examination 

December, 2011 

(APPLICATION ORIENTED COURSE) 

ACS -1 : CONSUMER STUDIES 

Time : 3 hours 	 Maximum Marks 100 

Note : Attempt any two questions from Section-I. Each 
question carries 20 marks. Attempt any four questions 
from Section-IL Each question carries 10 marks. 
Attempt any four questions from Section-III. EaCh 
question carries 5 marks. 

SECTION-I 

Answer any two of the following questions in 
about 600 words each. 	 2x20 =40 

	

1. 	Discuss the progress and development of 
Consumer Movements in : 

(a) The United States of America, and 

(b) Developing/Third world countries. 

	

2. 	Discuss the role of Mass Media and its effect on 
consumers. 
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3. Discuss the efforts made by NGO's in the redressal 
of consumer grievances with the help of case 
laws. 

4. Discuss the strategies of effective campaign and 
Advocacy programmes. 
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SECTION - II 

Answer any four of the following questions in 
about 300 words each. 	 4x10=40 

	

5. 	Discuss in brief any two of the following 
Consumer Environment 

(a) Economic environment 

(b) Social environment 

(c) Cultural environment. 

	

6. 	Discuss the important role played by consumer 
organisations in shaping the Consumer 
Movements in our country. 

	

7. 	Discuss the social objectives and responsibility cast 
upon industrial and business organisations. 

	

8. 	Discuss the scope and ambit of different 
classifications of consumers. 

	

9. 	Highlight the limitations of the Consumer 
Protection Act, 1986. 

10. Discuss the salient features of Prevention of Food 
and Adulteration Act, 1954. 

11. Discuss the important features of PIL (Public 
Interest Litigation). 

12. Discuss and analyse the Coordination Activities 
of Consumers International with other 
Agencies. 
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SECTION - III 

Write short notes on any four of the following in 
about 150 words each. 	 4x5=20 

13. Features of Peilect Competition. 

14. Features of the Weights and Measures Act, 1976 

15. Do's and Don'ts for a Consumer Activist. 

16. Remedy for Negligence in Banking Service. 

17. Essential characteristics of NGOs (Non-
Governmental Organisations). 

18. Unfair Trade Practice. 

ACS-1 	 4 



371-5-T chi chii/zErim 

TI T4Tur !+l 	h lui—tm ci chii 

	 trffarr 
f0-4T, 2011 

( 	 

: zcriftwr 3-TafEr1 

V/el :3 Erc4 	 3-7fwffri 31 : 100 

m\F (i) 	9-171-1 4* 4 ft77 7771 3r-it Oryiq l 	mql 20 

3tW ml 'I 
(ii) 4 4 	WIT 7Tre dr/1 	57).T Mq•-/ 

10 3.1W fir t/ 

(iii) 4* 4 7%77 vp-  Trq—q)-  drH Orvq I 31 
3041 5 3iT t I 

1.T7T - I 

riOTIT 600 

(sr-A-w) -44 qlfZ)-R I 	 2x20=40 

1. (a) Ttz1W1 t1.-q 3iriT1-*-1; 3117 

(b) rachR4cVltzffqTdt 

-Wit 	f4WITT 	-cpai 

2. TITS 	91-57W1 	3:111-1-wrrA -cr-{ pzrk 

314Tiq 	W—A7i 

ACS-1 
	

5 	 P.T.O. 



3. fa f '1 	M1 f9-47:17 faftrz4   7critr-47r 
f9-41-Tur tIT-71T-*--TTI 747-6-9)' gRI f-*-7 TR Trzrg 

4. t 	3-TfiMR 	TRM:ITI2ti 	chi 	ciq 

-4f—A7 

ACS-1 	 6 



4TTTT — II 
-14-1 	rlit.5a 	ft77.' Tlt3i 	drti WITT 300 

(7-A -w) qlrzii 	 4x10=40 

5. 	P-p--trorw 	 4 -Af 	Taltwg 	TO-cr if 

(a) 3-TTNw 	cRui 

(b) owl 

(c) Trt9,&14) 

6. 714ft 	dt-041713-Ift7t 	-t4 	31:FINT 

Ttrfa9 wki 	q"IT6fflui qcrwr chl 1t F-77 

7. 3-1WITW 3 	TiTra9) tio-HR51,417ii7W 3th 

dlitqAccii 	 I 

8. 7,491-1--4m4 t rafiT9-  
t1177 

9. 37I-11-*TT TI.7aTuT alftlfizITT, 1986 TIIIITA 5411M 

811- 	I 

10. 1TT 3 	3T9fliTIT fi-d177 3-ifqf7714, 1954  

fq71-Gr-d-raii A 1 ,41 tlf47 

11. Tala ralgo1311 	111 -W-A-7 I 

12. 31-54-*-{1* 	TIT2T -cicf 

oniticnovilTI mucii 3 rco;qui 'WW—A7 I 

ACS-1 
	

7 	 P.T.O. 



%TM - III 

P-11Z-Ifigi -14*r ft -7T7T tr{ 	 15071f (T W) 
Tifki-7 	 fr-tg7 I 	 4x5=20 

13. r 	clq 4 1c1I 	f<DR alit 

14. -gfrcf 33 610 3TN-F-9-zrg, 1976 .1,1 FcmaiR 

15. 3-crit1WIT <D1-)1 	 -f-*-7 

16. triTT *PT 14 01 1-1(011 	6u1 -c1R 

17. IIT-*Rohit'i TI739'f c 	 347d14 	cR tic-N 

18. 3 	ciNit ce-AcIW 

ACS-1 	 8 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8

