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December, 2011

(APPLICATION ORIENTED COURSE)
ACS-1: CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100

Note : Attempt any two questions from Section-I. Each
question carries 20 marks. Attempt any four questions
from Section-Il. Each question carries 10 marks.
Attempt any four questions from Section-11I. Each
question carries 5 marks.

SECTION-I
Answer any two of the following questions in
about 600 words each. 2x20=40
1. Discuss the progress and development of

Consumer Movements in :
(@) The United States of America, and
(b) Developing/Third world countries.

2. ‘Discuss the role of Mass Media and its effect on
consumers.
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3.  Discuss the efforts made by NGO's in the redressal
of consumer grievances with the help of case

laws.

4. Discuss the strategies of effective campaign and

Advocacy programmes.
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SECTION - II
Answer any four of the following questions in
about 300 words each. 4x10=40

5. Discuss in brief any two of the following
Consumer Environment
(@) Economic environment
(b) Social environment

(¢) Cultural environment.

6.  Discuss the important role played by consumer
organisations in shaping the Consumer

Movements in our country.

7.  Discuss the social objectives and responsibility cast
upon industrial and business organisations.

8. Discuss the scope and ambit of different
classifications of consumers.

9. Highlight the limitations of the Consumer
Protection Act, 1986.

10. Discuss the salient features of Prevention of Food
and Adulteration Act, 1954.

11. Discuss the important features of PIL (Public
Interest Litigation).

12. Discuss and analyse the Coordination Activities
of Consumers International with other
Agencies.
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13.

14.

15.

16.

17.

18.

SECTION - I

Write short notes on any four of the following in
about 150 words each. 4x5=20

Features of Peifect Competition.

Features of the Weights and Measures Act, 1976

Do’s and Don’ts for a Consumer Activist.

Remedy for Negligence in Banking Service.

Essential characteristics of NGOs (Non-

Governmental Organisations).

Unfair Trade Practice.

ACS-1 4



THLua.-1

TR SUTTY shTdehy/ SUuTaRT
HTRIUT | YHIOT-US SHhTHhH
AT ue
faqsr, 2011
( HTFeTeh WIgHHH)
THL.UE.-1 : STHHT HeATT
9T 3 g fFad 3 : 100
AN : () AFT-1 7 T fargl @ 799 & ST G | T3 F97 20
3FH HT &1
(i) WTT-II 9 G [T = 397 & 3¢ I8 | Jedh 997
10 37% &7 &1
(i) HTFT-III 9§ @ gl 97 399 & S 8| Fd%
Y975 3 F &I
W - |
fefefaa o @ fargl er 91 & ST ST 600 I
('9@'65‘) o W' - 2x20=40

1. (a) IR T FAAHL 3R

(b) Toomrasiie/ g fava & e o Sqsie TRl
H f Si Feepra ) ==

2.  SEEER WA & ofyer ofR Ui el W osHd
QTS St == BT |

ACS-1 5 P.T.O.



fafafyea fofas fafual =) Sermar @ susieE ermal
¥ e A -werrt el g/ R e yarl w5
==t HfSu

gyrE) a3 garrEges w1 wEAfaEl St ==t
ST |

ACS-1 6



Wt - 11

frafafea § 9 el o a9 & 3T T 300

N (‘9’6‘3[35) Re 1 E'TFETII 4x10=40
5. frfofaa & @ f5=d < sl wafao #i d@eg o

== ST \

(a) oTfeler waterRy

(b) SIS qFTER

(c) Wik TaEo

6. THR Y H YN Sl Tl BUMHR 21 | IqHE
el gr f9E T Heeqol yften st == St

7. SirEifies @ik soite el & wmfs s s=ydl ol
IIEIFE! &l 991 Hifsw |

8. STiEmel ¥ A ot ¥ & S dr w8
==t Hifer |

9.  IuMET G fufTy, 1986 1 EWHEST W YR
Tifou |

10. @™ AR eytagu femo sifufrem, 1954 =t 9@
forgransti =t ==t it |

11. SHfea afeen &t Y@ favwarst =t ==l St |

12. gUd $EEVEO & 3T SATVRTOT % g1 gt
R it == iR favenn st

ACS-1 7 P.T.O.



HIT - 111

Frefefea 5 9 fogT oI e 150 18] (93F)
o wftr feoafort fofew 4x5=20

13. ol g =t faoramd
14. H9 #R dre afuftay, 1976 %1 fant

15. SusiisRT wEwt & fou fvu ok 7 fee s 9
Cae

6. &fm e 4 rvETd % for T
17. IR-WEM HeHl &1 i fagant

18. 3f9d SR =ER

ACS-1 8



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8

