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POST GRADUATE DIPLOMA IN 
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Term-End Examination 
December 2011 

JMC- 04 : PUBLIC RELATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions. 
(ii) All questions carry equal marks. 

	

1. 	Explain how PR can motivate public to act in the 20 
desired manner. 

	

2. 	Explain the need for Public Relations in defence 20 
and health services. 

	

3. 	Explain the following : 	 10+10=20 

(a) Perception study 

(b) Attitude study 

	

4. 	Plan a PR campaign for a hotel. Write in details 20 
the process of campaign planning. 
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5. By means of a case study explain how PR can 20 
effectively manage a crisis. 

6. Write short notes on : 
(a) House journal 
(b) Press tour 
(c) Open days 
(d) Press Release 
(e) Annual Reports 

5x4=20 

	

7. 	Differentiate between : 	 10x2=20 
(a) Corporate image and Corporate identity 
(b) External publics and Internal publics. 

	

8. 	Explain the different kinds of corporate 20 
publications. 
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