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CERTIFICATE/DIPLOMA PROGRAMME 

cNi 
	IN YOUTH AND DEVELOPMENT 

WORK 
O 	 Term-End Examination O 

December, 2011 

Module - 9 : Policy Planning and 
Implementation CYP-V : 

Module - 10 : Conflict Resolution 
Strategies and Skills 

Time : 3 hours 	 Maximum Marks : 100 
Note : Attempt any five questions. All questions carry 

equal marks. Choose atleast two questions in each 
section - A and B 

SECTION - A 
1. What should be the characteristics of youth 

policy ? What is the scope of youth policy in 
India ? 	 10+10=20 

2. Suggest ways of promoting women 20 
empowerment in the National Policy of a 
developing country. 

3. How can resources be mobilized for funding 20 
youth programmes ? 

4. Discuss the theories of social policy. 	 20 
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SECTION - B 

5. Describe the conflict process model in detail. 	20 

6. How can negotiations and mediation 20 
prevent/resolve a conflict situation ? 

7. What are the major intervention strategies which 20 
can be adopted by youth to manage/resolve 
conflict ? 

8. Discuss the role of democracy, good governance 20 
and youth leadership in preventing conflict 
situations with reference to college environment. 
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