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CERTIFICATE IN TELECENTRE/ VILLAGE 
KNOWLEDGE CENTRE MANAGEMENT 

(CTVM) 

Term-End Examination 

December, 2011 

OXE-021 : TELECENTRE AND COMMUNITY 
INFORMATICS 

OXE-022 : PLANNING AND MANAGEMENT OF 
TELECENTRE 	-f 

Time : 3 hours 	 Maximum Marks : 100 

Note : 	(i) 	Attempt all sections A, B and C as per the 
directions given in each section. 

(ii) Marks are indicated against each section. 
(iii) Answers should be brief and to the point. 

SECTION - A 

(CHOOSE THE BEST ANSWER) 	10x2=20 

(i) Answer all questions. 

(ii) Each question carries 2 marks. 

1. 	At the global level, where was the first telecentre 
setup? 

(a) Russia 	 (b) England 

(c) Sweden 	(d) Brazil 
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2. When did the Indian telecentre movement 
begin ? 
(a) 1992 	 (b) 1980 
(c) 2003 	 (d) 2007 

3. 	Who set up the first telecentre in India ? 
(a) Govt. of India 	(b) Drishtee 
(c) MSSRF 
	

(d) n - louge 

4. Who form the primary stake-holder group in a 
telecentre ? 

(a) Small business 
(b) Hospitals 
(c) Telecentre Users 
(d) Panchayat Members 

5. 	Which tool is used to identify the need of a 
community ? 

(a) CWA Tool Kit (b) Mobile Phone 
(c) Television 	(d) Newspaper 

6. 	Which is a better location to set up your 
telecentre ? 

(a) Farm land 
(b) Central location 
(c) Outside the village 
(d) Religious institution 
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7. 	The building you choose for your telecentre should 
be : 

(a) Dark and dull 

(b) Inviting and attractive 

(c) Small and Congested 

(d) Near Garbage 

8. Which among the following is not Computer 
Hardware ? 

(a) Monitor 	(b) Printer 

(c) Webc am 	(d) MicroSoft Office 

9. Which among the following is not an e-mail 
service provider ? 

(a) Hotmail 	(b) G mail 

(c) Yahoo 	(d) Google 

10. Which is not a day to-day activity related to a 
telecentre ? 

(a) Cleaning the telecentre 

(b) Clean the equipment 

(c) Ensure Water Supply 

(d) Servicing the Computer 
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SECTION - B 

(SHORT ANSWER) 	5x6=30 
(i) Attempt any five questions choosing at least 

two questions from Part I and II. 
(ii) Each question carries 6 marks. 

PART - I 

11. Define a telecentre in your own words. 

12. What is a community assets register ? 

13. What are the benefits of preparing a Community 
Resource Map (CRM) ? 

14. Explain four major problthns faced by 
Community. 

PART - II 

15. Define Planning. 

16. Define Computer hardware with examples. 

17. List the day-to-day activities of telecentre 
management. 

18. What is time management ? 
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SECTION - C 

(ESSAYS) 
	

2x25=50 

Answer two questions. Each question carries 25 marks. 

19. (a) What are the steps involved in setting-up 
a telecentre ? 

OR 

(b) Explain eight steps involved in the process 
of Community Resource Mapping (CRM). 

& ?I' IF 

20. (a) Explain six major components of telecentre 
planning. 

OR 

(b) Define time management and how 
effectively you will manage the time at your 
telecentre ? 
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1. 	Arraw 	TR, ITO 2014dk TeTriT9-r 	? 

(a) 	tc\fl 	 (b) 	 

(c) 7Z11--7 	 (d) .T741-F 
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2. 	tilTazT 	(414e.t 3-1tq1r* 3T1t3T*1'4131 ml-1111 .  t? 
(a) 1992 	 (b) '1980 
(c) 2003 	 (d) 2007 

3. 9.-TR7 f---*774 -cr-0 2.riltet 	TRITERT 	211' ? 

(a) I1R7 wchit 	(b) 

(c) 717 71 713-1R 1F 	(d) 7-0'41 

4. (.11 kid 	t 31T 2Ti-grffi-  IT1711-<R tiiv WI 'Taff 'N*14 rlrn t? 
(a) 	 (b) 3TixrdM 

(c).c.114.dt 3,1111WIT 	(d) %NMI NWT 

5- f4R:r 	(TR) T 3r47T, tulgiq 	dwiqqctim 
TitiqR "k fwm Ardr t ? 
(a) * Z.- 1111ff 1 	(b) 	tni4ci tht4 
(c)  	(d) kfaircut 

6. 	ciPet Ittaxi.irk fax( ch 	wit.  (location) 
*gaZ AI* 	? 

(a) 04 1151  
(b) 	 (4c(i) 	 

(c) 714* wilt 

(d) NNW tit 	ii 
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7. 	3714 .ciel'Ae.( 	kid, 3371 Rifl 71:1R7 
•1177 : 

(a) At AT 41tti 

(b) 14-fW affT 3TWEW 

(c) 60* *r 

(d) mad'  1-tcne. 

8. 	F-11-iiri 	 414091:rt*I3EFT7-447{Tet? 

(a) 	1:1"1917T 	(b) 	flat 

(c) te+-7 	(d) 4-119t411 ,K afffcm 

9. 	F-P-iicirtgo 	 14 .4 ch 	 Trr 1--4F TrOutzirr4=47 	 t? 

(a) 7t4R 	(b) 	"49 

(c) TrrE 	(d) 	 

10. 	 7:11 c'11(.)dt 	ki.ifira.  tFiT 
.4114 (riredrq) 	 t? 

(a) Z 	C1 .dt 	fl 4/-7TCFT/ 

(b) 

(c) ,31K4 	tr-tP-uo 4)(11 

(d) tc7{ 	I 
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