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Note : Answer any five questions. All questions carry equal 
marks. 

1. Enumerate the relationship between the speed of 10 

speech, breathing rate and predicates.. 

2. "Success does not mean the absence of failure, it 10 

means the attainment of the ultimate objectives. 
In which way, this motivates you ? Discuss. 

3. How important is time in decision making ? 10 
Discuss with the help of suitable examples. 

4. (a) What are the essential steps in Precis 	5 
writing ? 

(b) Explain different Modes of Body language. 	5 
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5. 	Briefly comment on the following : 
	5x2=10 

(a) A well etiquette person is well accepted in 
the society. 

(b) Good communicator has effective listening 
skill. 

	

6. 	Distinguish between the following : 	5x2=10 

(a) Listening Skill Vs. Writing Skills 

(b) E-mail Etiquette Vs. Telephone Etiquette 

7. 	Write short notes on the following : 

(a) SWOT Analysis. 

(b) Eye contact in presentation. 

5x2=10 
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