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December, 2011 

BAV-005 : PRINCIPLES AND PRACTICES 
OF RAMP HANDLING 

Time : 2 hours 	 Maximum Marks : 100 
Note : 	Answer any four questions. 

All question carry equal marks. 

1. Describe the various passenger handling 25 
equipments and their operations. 

2. What baggage handling equipments are required 25 
at an airport. 

3. What facilities an international passenger airline 25 
will expect from a ground handling agency. 

4. Describe the personnel safety measures to be taken 25 
on a ramp. 

5. A VVIP flight diverts to your airport. Describe 25 
the role of the ground handling agency. 

6. Describe the various first aid procedures. 	25 
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