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Note : Answer five questions, selecting at least two questions

from each section, in 500 words each. All questions carry

equal marks.

SECTION -1

1. Define Human Resource Management and
highlight its features.

2. Write a note in brief on the methods of
performance appraisal.

3. Describe the important steps involved in
recruitment in an organisation.

4. Discuss important training methods.

5. Define Redeployment and discuss its guiding
principles and key issues.
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SECTION - II

Explain the meaning and advantages of Total
Quality Management.

Describe the important methods of conflict
resolution.

Analyse the ways of assessing effectiveness of
human resource management.

Discuss the important approaches to Managing
Change. '

Highlight important stress management
techniques emphasised in the ancient Indian
Scriptures.
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