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Note: Answer five questions in about 500 words each out of

the following selecting at least two questions from each

section. All questions carry equal marks.

SECTION - I

1. What do you understand by Public Systems 20
Management ? Distinguish between bureaucratic
system and public systems management.

2. Discuss the social factors that determine the 20
environment of public systems.

3. Examine the changing complexion of relationship 20
between bureaucracy and political executive.

4. Describe the various models of Governance. 20

5.  Write short notes in about 250 words on each of
the following : ' 10x2=20

(@) Judicial Activism.
(b) Inter-state council.
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SECTION - II

6. Explain the important techniques of work 12¢
measurement.

7. Trace the origin of Strategic Management and 20
discuss its importance in public and private
sectors.,

8. Analyse the efficacy of the Management 2¢0
Information system in Public Services.

9. Discuss the importanf mechanisms to ensure 3
responsiveness in Public systems management.

10.  Write short notes in about 250 words on each of
the following : 10x2=20

(a) Transparency and Right to Information.

(b)  Maladies of Public Systems Management.
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