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Note : (i) All the four questions are compulsory. 

(ii) All the questions carry equal weightage. 

1. Answer the following question in about 
600 words : 

Highlight the issues of educational management 
with special reference to non-formal educational 
institutions. 

OR 

Describe the emerging approaches in educational 
management. 

2. Answer the following question in about 
600 words : 

Describe the phases in action research. 

OR 

Describe the educational system of China. What 
are the aspects, you think, have any relevance to 
India and how ? 
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3. Answer any four of the following in about 
150 words each : 

(a) Highlight the key features of political models 
of educational management. 

(b) Describe the levels of e-learning. 

(c) Write a short note on pre-primary education 
in India. 

(d) Explain the origin and functions of 
Directorate of Adult Education in India. 

(e) What are the factors of comparative 
education ? 

(f) Describe the applications of ICT for 
administrative management of education. 

4. Answer the following question in about 
600 words : 

Suppose you are an educational manager 
intending to bring in changes in the system for 
maximum satisfaction of the customers. Explain 
how would you apply Total Quality Management 
(TQM) technique for the above purpose. 
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