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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination
June, 2015

MSW-007 : CASE WORK AND COUNSELLING :

WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note : (i)  Answer all the five questions.
(i)  All questions carry equal marks.

(iii) Answer to questions 1 and 2 should not exceed

600 words each.

1.  Describe the behavioural concepts that help us
understand the clients.
OR

Discuss the supportive techniques of helping.

2.  Explain the counselling process.
OR
Define communication and discuss the barriers
to effective communication.

3. Answer any two of the following questions in

about 300 words each :

(a) Describe social casework practice in India.

(b) Elaborate on the cognitive techniques in
counselling.

(c) What are the Interviewing skills required by
the caseworker ?

(d) Explain factors influencing personality.
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Answer any four of the following questions in

about 150 words each :

Discuss some of the problems addressed by
social casework.

Briefly explain the principle of
caseworker-client relationship.

Elaborate on the philosophy and principles
in home visits.

Describe the skills of social caseworker.
Discuss any three defence mechanisms.

What are the functions of social case
records ?

Write short notes on any five of the following

questions in about 100 words each :

(a)
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Human needs

Social Investigation

Cognitive theory

Problem solving approach

Behaviour modification

Practical arrangements for counselling
Process records

Operant conditioning
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(b) TUHE H ST dhATRl # Seor@ witee) 10
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