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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

06098 	 June, 2015 

WIPA-017 : ELECTRONIC GOVERNANCE 

Time : 2 hours 	 Maximum Marks : 50 

Note : Answer any foe questions, wiecting at least Sio 

questions funs era section, in abowt 410 words 

each. All quweii moony equal marks. 

SECTION I 

1. Explain the concept and significance 
e-governance. 	 10 

2. Write a note on the use of Management 
Information System (MIS) in governance. 	10 

3. Highlight the prerequisites for an effective 
implementation of Information and 
Communications Technology (ICT) in 
administration. 	 10 

4. Examine the role of Information and 
Communications Technology (ICT) in rural 
development. 	 10 
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5. Write short notes on the following in about 
200 words each : 

(a) Very Small Aperture Terminal (VSAT) 	5 

(b) Application Areas of ICT in PRIs 	 5 
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SECTION II 

6. Write a note on Virtual Learning Environment 

(VLE). 	 10 

7. State the benefits of e-commerce. 	 10 

8. `ICTs play a crucial role in delivering citizen 

services.' Discuss. 	 10 

9. Describe the services of e-Seva project. 	 10 

10. Write short notes on the following in about 

200 words each : 

(a) National Train Enquiry System 	 5 

(b) Alpha Migration 	 5 
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1. al-41p 	a* 1-1 	cell(941 *rl*I 	10 

2. kl1(11 4 WAR tmllf Mullzn (Management 
Information System) * dtV-1.11 1 TR Cr* .fttcluft 
ifffrifR I 	 10 

3. SlkIlk.frl 4 toil "4 toil( 	41 	 (ICT) i -511-TT-41 

	

IZ-R aattapi iEre-0 	Mcblkl SIR1 	 l 	10 

4. uf id*Tg 4 foil atitlK 	iicA (ICT) 
Ilfgrwr trfteir trr-4R I 	 10 
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5. Pi-i(Cifigo 	WriPT 200 issiq. 	tb) A TRIA 

di-4 1 lea -PAR : 

() ata C.9 gitch e. 	(Very Small Aperture 

Terminal) 	 5 

NO 1i-4101 4Ruail A till a 44R 	 si 141 * 

aliwtff 	 5 
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1TM II 

6. airgrt alufgrq 4 -4w (Virtual Learning 
Environment) 4Z 7-* fau-iun fAiR I 	 10 

7. i-ql NTe4 (e-commerce)*M-ff 	dEtsi0 .4v I 	10 

8. `8-frft dal 	racRui 	q\-ciii 
(Puiltich)1047 AITTel 	tlN7 I 	10 

9. i-14-drI4R4A-ii *t 4-4-1341 	4ufq *tf4RI 	10 

10. ii-irokvi 1:R WIITTT 200 '41- 1 (-SE) 	*RIR 

	

1-14 	 : 

	

(W) 	trrr-41 TOW10 muiirn 	 5 

(11) afFcg ucm-i 
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