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MPA-017 : ELECTRONIC GOVERNANCE
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Note: Answer any fise guestions, selecting at least hwo
questions froms emch section, in about 400 words

each. All guastioss carry equal marks.

3.

SECTION I
Explain the concept and significance of
e-governance. i ‘

Write a note. on the use of Management
Information System (MIS) in governance.

H.ighlight the prerequisites for an effective
implementation of Information and

Communications  Technology (ICT) in -

administration.

Examine the role of Information and
Communications Technology (ICT) in rural
development.
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5. Write short notes on the following in about
200 words each :

(a) Very Small Aperture Terminal (VSAT)
(b) Application Areas of ICT in PRIs
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SECTION I

6. Write a note on Virtual Learning Environment
(VLE).

7. State the benefits of e-commerce.

8. ‘ICTs play a crucial role in delivering citizen
services.” Discuss.

9. Describe the services of e-Seva project.

10. Write short notes on the following in about
200 words each :

(a) National Train Enquiry System
(b) Alpha Migration
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