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MASTER OF ARTS
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MPA-012 : ADMINISTRATIVE THEORY
Time : 3 hours Maximum Marks : 100
Note : Answer any five questions out of the following in
about 500 words each, selecting at least two
questions from each section. All questions carry
equal marks. .
SECTION 1
1. Define Public Administration and highlight its :
importance. 20
2, Describe the general principles of
Administrative Management approach. 20
3. Explain the emergence and principles of Human
Relations approach. 20
4. Discuss Abraham Maslow’s Hierarchy of Needs
theory. 20
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5. Write short notes in about 250 words on each of
the following :

(a) Models of Organisation Influence

(b) Karl Marx’s views on Bureaucracy
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SECTION II

6. Explain Douglas McGregor’s Theory X and
Theory Y.

7. Discuss the meaning and components of
organisational culture.

8. Describe the emergence and growth of New
Public Administration.

9. Analyse the impact of New Public Management
perspective on Administrative systems.

10. Write short notes in about 250 words on each of

the following :

(a) David Easton’s input-output analysis in
policy making arena

(b) Methodological Individualism and
Rationality

20

20

20

20
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