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Note :

(i) The question paper is in three parts. Attempt all
parts as per instructions given therein.

(ii) Illustrate your answers with suitable examples and
diagrams, wherever necessary.

(iii) Write the relevant question number before writing the
answer.

PARTI
Answer any two questions in about 1000 words
each. 2x10=20

1.1 Discuss the importance of institutions as sources
of information. Describe the = activities of
academic institutions and learned societies. 10

1.2 Explain the need for literature search. Describe
the steps of manual literature search services. 10

1.3 What is information literacy ? Describe its
various models. 10

1.4 What do you understand by Web-based/
Internet-based library services ? Describe them
in detail. 10
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PART II

Answer any six questions in about 500 words each. 6x5=30

2.1 What criteria will you adopt to evaluate a
dictionary ? 5

2.2 Discuss the importance of standards as primary
sources of information. 5

2.3 What do you understand by’ ‘Technological
Gatekeepers’ 7 ' 5

2.4 Discuss the negative influences of mass media. 5

2.5 Differentiate between reference and information
service. 5

2.6 Describe the importance of virtual reference
service in present society. : 5

2.7 Define information literacy and discuss its need. 5

2.8 Define user studies and describe the steps
involved in its planning. 5
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PART III
Write short notes on all of the following in about 200 words

each. : 10x2=20
3.1 Methods of User Education Programme 2
3.2 Definition of Marketing 2
3.3 7Ps of Marketing 2
3.4 Compiler of Information . : 2
3.5 PubMed Central (PMC) 2
3.6 Multi-lingual Dictionary 2
3.7 Unpublished Sources . -2
3.8 Indexing Periodicals 2
3.9 NICLAI 2
3.10 Document Delivery Service 2
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G) 9797 @7 9 § fasifaa & | e 1w R & sigan
Tt g # 5T FAT |

(i) TET B HEAIF & TYIYH FTR AN RG] & 379
I Hl &7 FHT |

(iii) FN 7@ @ 9501 G4 J97 ST 9T [Iaw |

T I

Bt g el F IW TIHT 1000 Y (I9%) F

Fire | 2x10=20

1.1 g3 |l & ®9 § gereli & ugw o fad=m
#ifcw | Qerforer gesti wa fogm @
nifafafert s aoia ifse | 10

1.2 Tifgd @9 6l AEvaHmal H e fifu |
Aefipd Aifgcy @ a1l & WO 1 Ui
HfT | 10

1.3 A1 WIERA F1 2 ? 39 fafaw Afegstt wr avl
ifsu | 10

1.4 éamﬁa/saﬁzamrﬁawﬁmaﬁﬁ M
T TS & 2 T foeangdss quid Hifv | 10
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g og ¥l & IW NI 500 W= (39F) H
g | 6x5=30

2.1 Tt W % qodihd ¥ T 1 AMSUS AW 2 5
2.2 gEAl % MU @idl & ®7 A AWHI & HE H

ferarer HifS | 5
2.3 SwireiE b & o  wwE # 2 5
2.4 FIUGR HIEAW ¥ TdHRIcHe gWEl hi fa@w

ifse | 5
2.5 "o wd g ¥ar & v fawg ifv | .5
2.6 aﬁqmmﬁmmﬁaaﬁam%ngawavh

$fw | 5
2.7 AT TAAT H IR Fd §T 3Ah! ETIHAT

I fea=m Hifse | .5
2.8 IYEIHI AT H TRNNG FA Y T @

# grfase =i 1 JuiE HilkT | 5
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Refeigs a4t ® &y 200 v (39%) H Glémm ~wforr

e | 10x2=20
3.1 IwAT e amiam 6 faferat 2
3.2 foqum i gftwmn 2
3.3 fowm & 7ps 2
3.4 I % TWIEH 2
3.5 Ushs A= (f.umHt.) 2
3.6 =guT B 2
3.7 STUHIRC Ha 2
3.8 rgHAviieRTor qfyenTd 2
3.9 s (T 3. @ wa.uand.) , 2
3.10 1@ YE |l 2
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