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CERTIFICATE PROGRAMME IN CONSUMER

PROTECTION
Term-End Examination 007901
June, 2015
CPI (Revised) : CONSUMER PROTECTION
ISSUES
Time : 3 hours Maximum Marks : 100

(Weightage : - 70%)

Note: CPI (Revised) should be attempted by only those
candidates who have taken admission from July 2009
session.

Note: (i) Attempt any two questions from Section - I. Each
question carries 20 marks.

(ii) Attempt any four questions from Section - IL Each
question carries 10 Marks.

(iii) Attempt any four questions from Section - III. Each
pt any 9
question carries 5 Marks.

SECTION - 1
Answer any two of the following questions in
about 600 words each. 2x20=40
1.  Critically examine the constitutional provisions
that deal with Consumer Protection.

2. Briefly describe the Restrictive Trade Practices
and Unfair Trade Practices under Consumer
Protection Act.
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3. Explain the salient features of Prevention of Food
Adulteration Act, 1954.

4.  Discuss the major Amendments brought under
Consumer Protection Act, 1986 in the year 2002.

SECTION - 11
Attempt any four of the following questions in
about 300 words each. 4x10=40

5.  Write a note on standards of Weights and
Measures Act, 1986.

6. Discuss the important features of Consumer
Protection Act, 1986.

7. Explain the procedure of filing appeals under
Consumer Protection Act, 1986.

8. Explain the important provisions of Drugs and
Cosmetics Act, 1940.

9.  Write a note on Banking Service deficiency with
the help of case laws.

10. Discuss the Key principles of UN guidelines.
11. Write a note on Consumer Education in India.

12. Write a note on Medical negligence. Refer to case
laws.
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HI - I

Tl o (Y8 9T 150 Wise) § wierd femfort
fofaw | _ 4x5=20
13. U AfYSEN & faeg 9w yFHm Siferu |

14. U -SReqo Afufrem, 1986 % Siata e T
FHUd THT &F | W@ A o Heeaqo! f6gst 1 s
Hiferg |

15. SR e & T Teifaal i fHet 1 T &g |
16. ¥ (HACCP) faeq ® t& feuit fafew)

17. 9Rdg dfaqr sAfufram, 1872 #t ug@ fararstt #i
e Hifsa|

18. TA..T¥ 9™ faegr WFR 2002(3) €1 @ R
67(TF H) |
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SECTION - III

Write short notes on any four of the following in
about 150 words. 4x5=20

13. Explain the Evolution of Consumer Rights.

14. Explain the important points to be taken into
consideration while filing a complaint under
Consumer Protection Act, 1986.

15. Explain the role of State Agencies in Consumer
Education.

16. Write a note on HACCP systems.

17. Explain the salient features of Indian Contract
Act, 1872.

18. H.P. Roy vs. Government of Bihar
2002(3) CPR 67(NC).
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wtodt.eng, (dufia)
ITEAT FIHUT § YHIUT-UF HhEwy
wAtd udter
A, 2015
wWot.og. (SN ) : Suwiear WeTuT-TR
THYT ;3 " SifyFag A% : 100
(FT F170% )
M : T8 FIT9H Jeg 2009 TF I FAvHTT faeniar & g & &1

T () WT-1 9 [hdl gt 799 & S SHIT ) TAF T97 20
A& F &I
(i) WPT-II Q@ fergl O 397 & I 9T TAF T899
10 37 F7 &1

(iii) WFT- 11 9 forgl a9 3% & SR ST JF 797
5 3F FT &1

R -1
forl & Tl F I (FAEF) AW 600 I H
g | 2x20=40

1. SYWiF 9&0 § gafuyd gdufae sy &t
AT TGN HIT |

2. Sy geew eifuftam & siaria gfasidrceTs AR
Rl 3R fad AR SFEERl w1 Wag # i
T |
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3. wra dufHyw fqarw sfuftem, 1954 #1 yq@
foramast &1 v Hifw

4. 9T GO AfafTan, 1986 F stavta a9 2002 §

fehe TTT wi weneAl # ==t Hifew )

W - 11
feo=dl am (yvl) & IW T 300 T (YR T
Hised 4x10=40

5. 9 3R T fufram, 1986 Wt feooht fafgu)

6.  SUHIEN WO AfufTam, 1986 HT Tecaqul fagwana
&1 ==t i |

7.  SUMiEd Heer srfuftan, 1986 F St oTdiel TRR
FH FH YRR B T ST

8. 3iufy ik wm wmit aifufEm, 1940 % HRcerel
IS F T HifAT |

9. fyoig fafu=i (Case Laws) ! Hgrdl € ST Qar &1
Fit W T feoont fafau)

10. Ty U feen-faden & g fagrdl &) ==t sifsw)
11. 9 9 Iuviem f¥en | ww feoqoft fafian)

12. fafcta e w o feoni fafea | frofa fafur
1 3ot ot ST
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