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POST GRADUATE DIPLOMA IN 
c\I HOSPITAL AND HEALTH MANAGEMENT 
00 
(NI 	 Term-End Examination 

June, 2015 

DHHM-3 : ORGANISATION AND MANAGEMENT 
OF HOSPITALS AND HEALTH 

SYSTEM MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 70 

Note : All questions are compulsory. 

1. (a) Discuss in brief Hospital as a system. 10+10=20 
(b) Describe the Hospital Matrix Organisation, 

its scope and limitation. 

2. (a) Discuss the concepts of Quality Care in 
Hospitals. 	 10+10=20 

(b) Describe in brief the Organisation of Quality 
Management System in a Hospital. 

3. Write short notes on any five of the following : 
(a) Preventive Maintenance programme 	5x6=30 
(b) Medical Gas Pipeline System 
(c) Medicolegal aspects in Hospital Operation 
(d) Organisation effectiveness 
(e) Corporate social Responsibility in health 

sector 
(f) Factors affecting Public relatio s in 

Hospitals 

DHHM-3 	 1 


	Page 1

