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Note : (i) Attempt all questions.
(ii) Attempt all parts of a question at one place.

1. (a)
(b)
2 (@)
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Define the following terms : 5+10=15
(i)  Line authority

(i) Staff authority

(ii) Functional authority

(iv) Formal and informal organisation

(v)  Supervision

Describe factors influencing Hospital
utilization.

List the objectives of organising the patient
care. 2+10+3=15

Describe factors influencing the quality of
patient care.

State the advantages of Nursing Audit.
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3. (a)
(b)
(c)
4. (a)
(b)
5.

(a)
(b)
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Define leadership. 1+6+8=15
Describe the leadership styles.

Discuss the techniques you would adopt as
nurse administrator to be an effective

leader.

List the purposes of hospital information
system. 5+5=10

Explain the concept of telenursing

Write short notes on any three of the following :

5x3=15
Role and functions of nurse administrator

Role of a Nurse in Material management
Benefits of inservice education
Methods of communication

Qualities of a good supervisor
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