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4.

1. Explain the importance of oral communication in
the field of business communication. Give
examples. - 15

2. Identify and explain the techniques of effective
' listening. 10

3. Mention the basic principle of written
communication, their meaning and importance in
business. , 15

4. List and explain the advantages of written
communication. How can you improve your
written communication skills ? 20

5. What are mock interview sessions ? How do you
prepare for a mock interview ? 10
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