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CERTIFICATE/ DIPLOMA PROGRAMME IN

YOUTH AND DEVELOPMENT WORK

Term-End Examination

June, 2015 00216

Module-9 : Policy Planning and
CYP-V : Implementation
Module-10 : | Conflict Resolution
Strategies and Skills

Time : 3 hours Maximum Marks : 100

Note : Attempt any five questions. All questions carry equal
marks. Choosing two each from Section - A and B. Fifth

question could be from any section.

SECTION - A
1. (a) Explain that definition of the word “policy”
with which you agree the most. Is policy
making confined to government ? If not,
who else are involved in the process and
how ?
(b) Policies help to promote social harmony and
goodwill with in a community. Explain by
giving examples from your community.

2.  Describe a social policy which you think will have
potential to greatly enhance youth development
in your country.

3.  Briefly discuss the policy implications that the
commonwealth policy statement (in Appendix 3)
might have at local, regional and national levels
in your country.
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Write short notes on :

(a) Advantages of having a youth policy

(b) Elements of a successful youth policy

(c) The level of success or failure of the youth
policy in India

SECTION - B
Explain your understanding of the similarities and
differences between the following views on
conflict :
(a) the functionalist view
(b) the human relations view
(c) the interactionist view and
(d) the structuralist view

Briefly explain the sources of conflict in youth
groups. Explain the role of a group leader in
resolving conflict with the help of suitable
examples.

Explain at least five conflict management styles.
Give examples to explain different situations
favouring each style.

Write short notes on :

(a) Conflict management

(b) Factors that contribute to successful
negotiations

() Importance of communication during
conflict

(d) Intervention as an aspect to managing
conflict among groups
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8. Trefafaa w diiw femfimar fafay
(a) wEH THEE
(b) UES TH H ANEH F AA FRE
(c) e % SRH HUR #1 7
(d) SIS & T T H R F F TE W F
w9 H TEEM
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