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MASTER’S DEGREE IN
SOCIAL WORK (MSW)
Term-End Examination
December, 2020

MSW-007 : CASE WORK AND
COUNSELLING : WORKING WITH INDIVIDUALS

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer all the five questions.

(it) All questions carry equal marks.

(i11) Answer to Question Number 1 and 2

should not exceed 600 words each.

1. Describe the structure of personality. Mention
the defense mechanisms used in response to

anxiety. 20
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Or
Discuss the various theoretical approaches in

case work.

Explain  the  cognitive  techniques in

counselling. 20
Or
What do you understand by process recording ?

Describe briefly the content and structure of a

process record.

Answer any two of the following questions in
about 300 words each : 10 each
(a) Explain the components of case work.

(b) Briefly discuss the different phases of
social case work process.

(c) Explain the behavioural techniques in
counselling.

(d) List the strengths and weaknesses of an
interview. How can a case worker

overcome these weaknesses ?
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4. Answer any four of the following questions in

about 150 words each : 5 each

(a) Why do individuals find their usual coping
pattern ineffective in the face of some

problems ?

(b) Enlist any five supportive techniques of

helping.

(c) Identify the skills required in case work

interview.

(d) What do you understand by counselling

techniques ?

(e) Discuss briefly the task of counsellors in

the planning stage.

() Enlist the types of communication

5. Write short notes on any five of the following in

about 100 words each : 4 each
(a) Social role
(b) Case work in residential institutions

(¢) Types of recording

P.T.O.
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Transference and counter-transference
Models of counselling

Need of counselling

Principles of effective communication

Forms of case records
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