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MASTER’S DEGREE IN  

SOCIAL WORK (MSW) 
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December, 2020 

MSW-007 : CASE WORK AND  

COUNSELLING : WORKING WITH INDIVIDUALS 

Time : 3 Hours     Maximum Marks : 100 

Note : (i)  Answer all the five questions. 

 (ii)  All questions carry equal marks. 

 (iii) Answer to Question Number 1 and 2 

should not exceed 600 words each. 

1. Describe the structure of personality. Mention 

the defense mechanisms used in response to 
anxiety.   20 
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Or 

Discuss the various theoretical approaches in 

case work.    

2. Explain the cognitive techniques in  

counselling. 20 

Or 

What do you understand by process recording ? 

Describe briefly the content and structure of a 

process record.  

3. Answer any two of the following questions in 

about 300 words each : 10 each 

(a) Explain the components of case work. 

(b) Briefly discuss the different phases of 

social case work process. 

(c) Explain the behavioural techniques in 

counselling. 

(d) List the strengths and weaknesses of an 

interview. How can a case worker 

overcome these weaknesses ? 
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4. Answer any four of the following questions in 

about 150 words each : 5 each 

(a) Why do individuals find their usual coping 

pattern ineffective in the face of some 

problems ? 

(b) Enlist any five supportive techniques of 

helping. 

(c) Identify the skills required in case work 

interview. 

(d) What do you understand by counselling 

techniques ? 

(e) Discuss briefly the task of counsellors in 

the planning stage. 

(f)  Enlist the types of communication 

5. Write short notes on any five of the following in 

about 100 words each : 4 each 

(a) Social role 

(b) Case work in residential institutions 

(c) Types of recording 
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(d) Transference and counter-transference  

(e) Models of counselling 

(f) Need of counselling 

(g) Principles of effective communication 

(h) Forms of case records 
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      MSW-007 

lekt dk;Z esa LukrdksÙkj mikf/  

(,e- ,l- MCY;w-) 

l=kkar ijh{kk 

fnlEcj] 2020 

MSW-007 % oS;fDrd dk;Z ,oa ijke'kZ % O;fDr;ksa 

ds lkFk dk;Z djuk 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) lHkh ik ¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

 (iii) iz'u la[;k 1 vkSj 2 ds mÙkj (izR;sd) 

600 'kCnksa ls vf/d ugha gksus pkfg,A 

1- O;fDrRo dh lajpuk dk o.kZu dhft,A O;xzrk 

(anxiety) ds tcko esa mi;ksx fd, tkus okys j{kk 

ra=k dk mYys[k dhft,A 20 
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vFkok 

oS;fDrd dk;Z esa fofHkUu lS¼kafrd n`f"Vdks.kksa ij ppkZ 

dhft,A    

2- ijke'kZ esa laKkukRed rduhdksa dh O;k[;k dhft,A 20 

vFkok 

izfØ;k fjdkfM±x ls vki D;k le>rs gSa \ izfØ;k 

fjdkfM±x dh fo"k;&oLrq vkSj cukoV dk o.kZu 

dhft,A    

3- fuEufyf[kr esa ls fdUgha n k s iz'uksa ds mÙkj (izR;sd) 

yxHkx 300 'kCnksa esa nhft, % izR;sd 10 

(d) oS;fDrd dk;Z ds ?kVdksa dh O;k[;k dhft,A 

([k) lkekftd oS;fDrd dk;Z izfØ;k ds fofHkUu 

pj.kksa dh la{ksi esa ppkZ dhft,A 

(x) ijke'kZ esa O;kogkfjd rduhdksa dh O;k[;k 

dhft,A 
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(?k) ,d lk{kkRdkj dh rkdr vkSj detksfj;ksa dh 

lwph cukb,A ,d oS;fDrd dk;ZdrkZ bu 

detksfj;ksa dks dSls nwj ldrk gS \ 

4- fuEufyf[kr esa ls fdUgha p kj iz'uksa ds mÙkj (izR;sd) 

yxHkx 150 'kCnksa esa nhft, % izR;sd 5 

(d) O;fDr;ksa dks viuh leL;kvksa ls fuiVus ds fy, 

muds lkekU; izfrn'kZ D;ksa vizHkkoh gksrs gSa \ 

([k) lgk;rk dh fdUgha ik ¡p lg;ksxh rduhdksa dh 

lwph cukb,A 

(x) oS;fDrd dk;Z lk{kkRdkj esa vko';d dkS'kyksa 

dh igpku dhft,A 

(?k) ijke'kZ rduhd ls vki D;k le>rs gSa \ 

(Ä) fu;kstu voLFkk esa ijke'kZnkrk ds dk;Z dk la{ksi 

esa o.kZu dhft,A 

(p) lapkj ds izdkjksa dh lwph cukb,A 
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5- fuEufyf[kr esa ls fdUgha ik ¡p  ij laf{kIr fVIif.k;k¡ 

(izR;sd) yxHkx 100 'kCnksa esa fyf[k, % izR;sd 4 

(d)  lkekftd Hkwfedk 

([k)  vkoklh; laLFkkuksa esa oS;fDrd dk;Z 

(x)  fjdkfM±x ds izdkj 

(?k)  gLrkarj.k vkSj izfr&gLrkarj.k 

(Ä)  ijke'kZ ds ekWMy 

(p)  ijke'kZ dh vko';drk 

(N)  izHkkoh lapkj ds fl¼kUr 

(t)  dsl fjdkWMZ ds izdkj 
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