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Note : (i) Question No. 1 is compulsory. 

 (ii) Answer any three questions from the 

rest.  

1. (a) Explain the types of e-Commerce models 

with examples. 5 

(b) Explain the concept of digital certificate in 

context of online payment mechanism with 

examples. 5 

(c) According to Information Technology 

Amendment Act, 2008 and as per latest 

regulations, what are the liability of 

Internet Service Providers (ISP) ? 5 
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(d) What are the rights included in the term 

‘Copyright’ ? 5 

2. What is the difference between Copyright, 

Trademark and Patents ? Explain in legal and 

technical terms with examples. 10 

3. What is domain name disputes and cyber- 

squatting ?  What is the role of ICANN ? 

Explain with examples. 10 

4. What are the characteristics of online contract ? 

Explain the challenges and issues related to the 

e-Contract.  10 

5. What is the significant role of feedback forms in 

e-Consumer support and service ? How is it 

helpful for management decision ? 10 
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