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BACHELOR OF TOURISM STUDIES / 

B. SC. IN HOSPITALITY 

ADMINISTRATION (BTS/BHM) 

Term-End Examination 

June, 2024 

TS–7 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Answer any five questions in about  

600 words each.  

 (ii) All questions carry equal marks.  

 

1. Why is Compensation and Salary 

Administration considered very important ? 

Discuss the organisational aims of salary 

administration.  What are the steps involved in 

designing salary structure.   20 
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2. What is the difference between Statutory and 

Non-Statutory labor welfare work. Explain the 

following :  20  

(i) Employees’ Provident Funds and 

Miscellaneous Act, 1952.  

(ii) The Maternity Benefit Act, 1961 

(iii) Payment of Gratuity Act, 1972     

3. ‘Hospitality Sector employment rate of women 

is quite high. Hence it becomes important to 

address the concerns of women in the 

organisation.’ What are the possible concerns 

working women face in an organisation. What 

is Sexual Harassment ? How should the 

organisation handle such cases ?   20    

4. Is Retrenchment same as layoffs ? Give reasons 

for your answer. How does it differ from 

suspension ? Explain Hot-Stove Rule. 20 

5. Why is Performance Appraisal needed ? How 

can organisations make Performance Appraisal 
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effective ?  Is BARS a type of Performance 

Appraisal Method ? Explain the procedure.  20    

6. How is Career Planning different from 

Manpower Planning ? Discuss briefly, the 

advantages and limitations of Career Planning. 

How can a career planning be a success tool for 

the organisations ?  20 

7. What is the difference between : 4×5=20 

(a) Motivation and Demotivation 

(b) Positive and Negative Motivation 

(c) Intrinsic Motivation and Extrinsic  

Motivation  

(d) Maslow’s theory and Herzberg’s theory  

8. What is the difference between Training and 

Development ? Why is Training and 

Development essential for organisational 

success ? Discuss on-the-job and off-the-job 

Training methods.  20    
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9. Who is a Personnel Manager ? In your opinion 

who is important of the two–Personnel 

Manager or Marketing Manager ? Give reasons 

to support you answer. 20    

10. Explain the concept of Human Resource 

Accounting. Briefly discuss the phases in design 

and implementation of Human Resource 

Accounting System.  20 
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(Statutory)

(i) 

]

(ii) ]

(iii) ]

(Retrenchment)

]
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(BARS) 

]

4×5=20 
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