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TOURISM STUDIES
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Term-End Examination
June, 2024
TS-3 : MANAGEMENT IN TOURISM

Time : 3 Hours Maximum Marks : 100

Note : Answer any five of the following questions in
about 600 words each. All questions carry

equal marks.

1. What is meant by management levels ? Discuss

the management functions in brief. 20
2.  Write short notes on any two of the following :
2x10=20

(a) SWOT Analysis

P.T.O.
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(b) Business Plan

(¢) Opportunity Scanning and Indentification

(OSI)

What is a joint stock company ? Explain the

different types of companies. 20

What do you understand by decision-making ?

Explain the steps in decision-making. 20

Write short notes on any two of the following :

2x10=20

(a) Daivision of work

(b) Span of control

(¢) Delegation of Authority

Discuss the importance of human resource
management in tourism. Support your answer

with suitable examples. 20
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What do you understand by Profit and Loss
Account ? Discuss the relation between Profit

and Loss Account and Balance Sheet. 20

Write an essay on role of information

technology in tourism. 20

Discuss the procedure for setting up a travel

agency. 20

Explain the contemporary challenges faced by

airlines management. 20
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