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B.A. VOCATIONAL TOURISM
MANAGEMENT (BAVTM)

Term-End Examination

June 2024

BTME-143 : PROCEDURE AND OPERATIONS
IN THE TOURISM BUSINESS

Time : 3 Hours  Maximum Marks : 100

Note : Answer any five questions in about 600 words

each. All questions carry equal marks.

1. What is a Visa and what are the different types of visa

granted by India. Explain the process of applying for

an Indian visa. 20

2. Write a detailed note on Travel Loyalty

programmes. 20

3. What are the different kinds of tour operators ? Explain

the two major partners in tour operation business. 20

4. Take any city/town of your choice and as a tour guide,

discuss how you will plan, prepare and undertake a

one-day tour for a group of class X school

children. 20

5. What is financial planning ? Explain the process of

raising funds for a business. 20

6. What is a budget and what is its purpose ? Elaborate

the process of budget preparation for a large size travel

agency. 20

7. Outline unique aspects of food services in India. Explain

why control system in food service is important. 20

8. Write short notes on the following in about 150 words

each : 5×4=20

(a) List any four significant International Agreements

related to Tourism

(b) Types of Indian Passport

(c) Norms for importing Indian currency and foreign

currency into India

(d) Departure transfer Checklist of a tourist group.

9. Discuss the objectives and process of Operation

planning and control. 20

10. Describe the role and function of a Public Relation

(PR) department in marketing a tourism product or

tourism destination. 20
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ch-,- oksds'kuy VwfjTe eSustesaV (ch,ohVh,e)

l=kar ijh{kk

twu] 2024

ch-Vh-,e-bZ--143 : i;ZVu O;olk; esa izfØ;k vkSj
lapkyu

le; : 3 ?k.Vs vf/kdre vad : 100

uksV % (1) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa esa

nhft,A

(2) lHkh iz'uksa ds vad leku gSaA

1. ohtk D;k gS \ Hkkjr }kjk fn, tkus okys fofHkUu izdkj ds

ohtk dkSu&dkSu ls gSa \ Hkkjrh; ohtk ds fy, vkosnu djus

dh izfØ;k dks le>kb,A 20

2. VªSoy ykW;YVh izksxzke ij ,d foLr`r uksV fy[ksaA 20

3. Vwj vkWijsVj fdrus izdkj ds gksrs gSa \ Vwj vkWijs'ku O;olk;

ds nks izeq[k lk>snkjksa dh O;k[;k dhft,A 20

4. viuh ilan dk dksbZ 'kgj/dlck ysa vkSj ,d Vwj xkbM ds

:i esa ppkZ djsa fd vki nloha d{kk ds Ldwyh cPpksa ds

lewg ds fy, ,d fnolh; nkSjs dh rS;kjh vkSj lapkyu dSls

djsaxsA 20

5. foÙkh; fu;kstu D;k gS \ ,d O;olk; ds fy, /ku tqVkus

dh izfØ;k dh O;k[;k dhft,A 20

6. ctV D;k gS vkSj bldk mís'; D;k gS \ ,d cM+s vkdkj dh

VªSoy ,tsalh ds fy, ctV rS;kj djus dh izfØ;k dks foLr`r

dhft,A 20

7. Hkkjr esa [kk| lsokvksa ds fof'k"V igyqvksa dh :ijs[kk izLrqr

dhft,A Li"V dhft, fd [kk| lsokvksa esa fu;a=.k iz.kkyh

D;ksa egRoiw.kZ gSA 20

8. fuEufyf[kr ij yxHkx 150 'kCnksa esa laf{kIr fVIif.k;k¡

fyf[k, % 5×4=20

(d) i;ZVu ls lacaf/kr fdUgha pkj egÙoiw.kZ varjkZ"Vªh;

le>kSrksa dh lwph cuk,a

([k) Hkkjrh; ikliksVZ ds izdkj

(x) Hkkjr esa Hkkjrh; eqnzk vkSj fons'kh eqnzk ds vk;kr ds

fy, ekunaM

(?k) ,d i;ZVu lewg dh izLFkku LFkkukarj.k psdfyLV

9. lapkyu ;kstuk vkSj fu;a=.k ds mís';ksa vkSj izfØ;k ij ppkZ

djsaA 20

10. ,d i;ZVu mRikn ;k i;ZVu LFky ds foi.ku esa tulaidZ

(ih-vkj-) foHkkx dh Hkwfedk vkSj dk;Z dk o.kZu djsaA 20

***


