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BTME-143 : PROCEDURE AND OPERATIONS
IN THE TOURISM BUSINESS

Time : 3 Hours Maximum Marks : 100

Note :  Answer any five questions in about 600 words
each. All questions carry equal marks.

1. What is a Visa and what are the different types of visa
granted by India. Explain the process of applying for

an Indian visa. 20

2. Write a detailed note on Travel Loyalty

programmes. 20

3. What are the different kinds of tour operators ? Explain

the two major partners in tour operation business. 20

4. Take any city/town of your choice and as a tour guide,

discuss how you will plan, prepare and undertake a
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one-day tour for a group of class X school
children. 20

What is financial planning ? Explain the process of

raising funds for a business. 20

What is a budget and what is its purpose ? Elaborate
the process of budget preparation for a large size travel

agency. 20

Outline unique aspects of food services in India. Explain

why control system in food service is important. 20

Write short notes on the following in about 150 words
each : 5x4=20

(a) List any four significant International Agreements

related to Tourism
(b) Types of Indian Passport

(¢) Norms for importing Indian currency and foreign

currency into India
(d) Departure transfer Checklist of a tourist group.

Discuss the objectives and process of Operation

planning and control. 20

Describe the role and function of a Public Relation
(PR) department in marketing a tourism product or

tourism destination. 20
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