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MPA-017 : ELECTRONIC GOVERNANCE 

Time : 2 Hours     Maximum Marks : 50 

Note : Answer any five questions, selecting at least 

two questions from each Section in about  

400 words each. All questions carry equal 

marks.  

Section—I 

1. Examine the impact of Information and 

Communication Technology on Governance. 10 
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2. Write a note on the concept, characteristics and 

components of Management Information 

System.   10 

3. “Information and Communication Technology 

applications play an important role in 

development of agriculture.” Comment. 10 

4. Analyze the changing role of Panchayati Raj 

Institutions. 10 

5. Write short notes on the following in about  

200 words each : 5+5 

 (a) Hame Radio 

 (b) Digital Portfolio 

Section—II 

6. “There are technical and non-technical 

limitations in the successful implementation of 

electronic commerce in the country.” Elaborate. 

10 
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7. Discuss the major essentials to render public 

service delivery. 10 

8. Describe the various services offered through  

E-Seva Project. 10 

9. Examine the critical gaps in Right to 

Information Act, 2005. 10 

10. Write short notes on the following in about  

200 words each : 5+5 

(a) National Train Enquiry System 

(b) Project Saukaryam : Fundamental 

Requirements 
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