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MASTER OF ARTS (PUBLIC 

ADMINISTRATION) (MPA) 

Term-End Examination 

June, 2024 

MPA-014 : HUMAN RESOURCE MANAGEMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions of the following in 

about 500 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks. 

Section—I 

1. Examine the nature of job description, job 

specification, job design and job analysis. 20 

2. Examine the advantages and disadvantages of 

direct recruitment. 20 



 [ 2 ] MPA-014 

   

3. “The salary structure can be determined 

through several means.” Comment. 20 

4. Write a note on the evolution of Human 

Resource Management. 20 

5. Explain the meaning and importance of 

training.   20 

Section—II 

6. Examine the concept of management 

development, by bringing out the issues and 

controversies surrounding it. 20  

7. “Assessing the effectiveness of Human 

Relations activities is vital to the success of an 

organization.” Elucidate. 20 

8. Bring out the differences between Total Quality 

Management and Traditional Management 

Approach.  20 
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9. Discuss the institutional arrangements for 

workers’ participation in management in  

India.   20 

10. Examine the features of labour policy in  

India.   20  
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