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Note : Candidates are required to attempt all

questions. All questions carry equal marks.

Illustrate your answers with suitable examples

and diagrams, wherever necessary. Write

relevant question number before writing the

answer.

1. Describe major forms of formal organisation

structure. Discuss the features of a good

organisation structure.

Or

Discuss the elements, relevance and importance of

Total Quality Management (TQM) in libraries and

information centres.

2. Explain the concept of system analysis. Discuss with

a diagram the steps involved in it.

Or

What is MIS ? Discuss its application as a

monitoring and controlling technique in library and

information centre.

3. Explain the relevance of human factor in

management. Discuss the content theories of

motivation in this context.

Or

What is Human Resource Planning (HRP) ? Discuss

its elements in brief.

4. Discuss price elasticity of demand with suitable

graphs and illustrations.

Or

What is marketing approach ? Discuss the

importance of market research for information

products and services.

5. Write short notes on any three of the following (in

about 300 words each) :

(a) Styles of Leadership

(b) Change Management Iceberg

(c) Evaluation of Retrieval systems

(d) Situational Theory of Leadership

(e) Information as a Commodity
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  MLI-102

iqLrdky; ,oa lwpuk foKku esa LukrdksÙkj
mikf/k (la'kksf/kr) (,e-,y-vkbZ-,l-)

l=kar ijh{kk

twu] 2024

,e-,y-vkbZ--102 : iqLrdky; ,oa lwpuk dsUnzksa dk
izcU/ku

le; : 3 ?k.Vs vf/kdre vad : 100

uksV % (1) lHkh iz'uksa ds mÙkj nhft,A

(2) lHkh iz'uksa ds vad leku gSaA

(3) vius mÙkjksa dh iqf"V ds fy, mfpr mnkgj.k nsrs
gq, vko';drkuqlkj js[kkfp=ksa dk Hkh iz;ksx dhft,A

(4) mÙkj fy[kus ls iwoZ lEcfU/kr iz'u la[;k vo';
fyf[k,A

1. vkSipkfjd laxBu lajpuk ds izeq[k izdkjksa dk o.kZu dhft,A

,d vPNh laxBu lajpuk ds vfHky{k.kksa dk o.kZu dhft,A

vFkok

iqLrdky;ksa ,oa lwpuk dsUnzksa ds lexz xq.koÙkk izca/ku ds

rRoksa] izklafxdrk ,oa egRo dh foospuk dhft,A

2. iz.kkyh fo'ys"k.k dh ladYiuk dh O;k[;k dhft,A blesa
fufgr pj.kksa dh vkjs[k dh lgk;rk ls foospuk dhft,A

vFkok

,evkbZ,l D;k gS \ iqLrdky; ,oa lwpuk dsUnzksa esa ifjoh{k.k
,oa vuqoh{k.k ds rduhd ds :i esa buds vuqiz;ksxksa dh
ppkZ dhft,A

3. izca/ku esa ekuoh; ?kVdksa dh izklafxdrk dh O;k[;k dhft,A
bl lanHkZ esa vfHkizsj.kk ds var%oLrq fl¼karksa dh ppkZ dhft,A

vFkok

ekuo lalk/ku fu;kstu (,pvkjih) D;k gS \ blds rRoksa dh
laf{kIr ppkZ dhft,A

4. ek¡x ewY; lkis{krk dh ppkZ vkjs[k lfgr lfp= dhft,A

vFkok

foi.ku n`f"Vdks.k D;k gS \ lwpuk mRiknksa ,oa lsokvksa gsrq
cktkj vuqla/kku ds egRo dh ppkZ dhft,A

5. fuEufyf[kr esa ls fdUgha rhu ij laf{kIr fVIi.kh fyf[k,A
(izR;sd ij yxHkx 300 'kCnksa esa)

(d) usr`Ro 'kSyh

([k) ifjorZu&izca/ku vkblcxZ

(x) iqu%izkfIr iz.kkyh ewY;kadu

(?k) usr`Ro dk fLFkfrxr fl¼kar

(M+) lwpuk oLrq :i esa

***


