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Note : (i) Answer all questions.

(ii) All questions carry equal marks.

(iii) Illustrate your answers with suitable examples

and diagram, whenever necessary.

(iv) Write revelant question number before

writing the answer.

1. Write an essay on system software. 10

Or

How do you classify computers ? Discuss.

2. Describe areas of library astomation.

Or

Discuss network operating system.

3. Elaborate config.sys file and its use.

Or

What are partitioning disk ? Explain in detail.

4. Explain in detail the process of creating charts using

MS-Excel.

Or

Discuss the effects of information, society on information

profession.

5. Write short notes on any two of the following :

(a) Mail merge

(b) Optical disks

(c) Batch processing

(d) Global information infrastructure
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