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Note :  This paper contains three Sections. Answer 

the questions as per given instructions in 

each Section. 

 Section—I 

Note : Answer any two questions in about  

500 words each. Each question carries 

20 marks. 

1. Write a note on the meaning and feature of 

bureaucracy. 

2. Discuss steps in career planning and 

development. 
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3. Describe the measures undertaken by the 

Ministry of Personnel to achieve a proactive, 

responsive, accountable, sustainable and 

efficient administration. 

4. Examine the recommendations of the Sixth Pay 

Commission, 2006.  

Section—II 

Note : Answer any four of the following questions 

in about 250 words each. Each question 

carries 12 marks.  

5. Examine the nature of personnel 

administration. 

6. Describe the types of bureaucracy as 

categorised by Fritz-Morstein Marx. 

7. ‘The classification system of the services in 

India has been criticised on many grounds.’ 

Comment. 

8. Explain the significance of training. 

9. What are the essentials of a good recruitment 

system ?  

10. Write a note in brief on principles of salary 

administration. 

11. Write a note on civil rights. 

12. Suggest measures to improve morale. 
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Section—III 

Note : Answer any two of the following questions in 

about 100 words each. Each question carries 

6 marks. 

13. What is position classification ? 

14. Bring out the limitations in the functioning of 

administrative tribunals. 

15. Explain efficiency rating. 

16. What are the objectives of employee unions ? 
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