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Note : Answer any five questions in about  

400 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks.  

 Section—I 

1. Discuss the nature and characteristics of Public 

system management. 20 

2. ‘Economic factors affect the nature, 

organization and functioning of public systems.’ 

Comment.  20   

3. Examine the relationship between political 

executive and bureaucracy. 20    
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4. Write short notes on the following in about  

200 words each : 

(a) Forms of Governance.  10 

(b) Comptroller and Auditor General of India.  

10  

Section—II 

5. Highlight the strengths and challenges of 

network governance. 20   

6. Examine the role of new technologies in public 

systems management with special reference to 

Digital governance.  20  

7. What are the major constraints in effective 

implementation of Management Information’s 

System ?   20    

8. Write short notes on the following in about  

200 words each : 

(a) Total quality management : Strengths and 

challenges. 10  

(b) Change management in public systems.  10 
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